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5362 System

Reference
Code (SRC)

— The SRCs are in sequence on the microfiche cards. Use the tabie below to
determine the approximate location of your SRC on the microfiche cards.

System Reference Code Table

SRC Device Card Row Frame
0000 Program 1 A 3
1400 5364 attachment program 1 C 1
1600 CSP 1 C 6
1800 Communications 1 C 10
1900 Disk 1 C 14
1C00 Work station 1 D 1
1d00 Diskette 1 D 2
3200 Memory 1 E 1
9A00 Planar 2 A 1
d300 MSP 2 B 11
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How to Use the System ~
Reference Code (SRC) |

e The customer is directed by the problem determination (PD)
procedures to gather information, record, and report the
4-character SRC when placing a call for service.

e Use the SRC to determine:

Failing feature or device.

Probable failing FRUs with % of probability.
FRU part numbers.

Need for programming support.

References to the maintenance package.

e This information will allow the service representative to
determine what service action is required and what FRUs should
be taken on the service call.

e Start at Frame A1 and follow the instructions as they are
presented to find the SRC.

e If no SRC is reported, the service representative should contact

the customer and determine if information is available to create
an SRC.
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SRC

FRU

%

P/N

FRU DESCRIPTION

SERVICE COMMENTS

0000

Program

With program check on---
Storage dump has been
requested.

0001

Program

With program check on---
Module ID not found in
control storage library.

0002

Program

With program check on---
Attempt to relocate a
module that has no RLDs.

0003

Program

With program check on---
Control storage module
link, load address

unequal.

0004

Program

With program check on---
Dump requested by pressing
stop key.

7005

Program

With program check on---
Quiesce counter has
negative value.

0006

Program

With program check on---
Privileged operation

issued in nonprivileged
mode.

0007

Program

With program check on---
Register stack underflow
or overflow.

0008

Program

With program check on---
Address translation error
logging communication
line data.

0009

Program

With program check on---
Address translation error
relocating MS module.
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SRC

FRU

%

P/N

FRU DESCRIPTION

SERVICE COMMENTS

0010

Program

With program check on--~-
Invalid disk 10B
parameters.

0011

Program

With program check on---
Permanent disk read error

0012

Program

With program check on---
Dump requested because of
hardware error.

0013

Program

With program check on---
Main storage program
exception.

0014

Program

With program check on---
Invalid main storage
address access by MSP.

0015

Program

With program check on---
Invalid main storage
operation code.
Intermittent hardware
errors can cause this
failure. See section on
Intermittent failures in

the 5364 MIM.

0016

Program

With program check on---
Storage dump has been
requested.

0017

Program

With program check on---
Address translation error
during load SVC.

0018

Program

With program check on---
Error stack overflow.
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"SRC

FRU

%

P/N

FRU DESCRIPTION

SERVICE COMMENTS

0020

Program

With program check on---
Invalid timer queue
element.

Intermittent hardware
errors can cause this
failure. See section on
Intermittent failures in

the 5364 MIM.

0021

Program

With program check on---
Address translation error
on $TRB parameter list.

0022

Program

With program check on---
Invalid system date flag
found in syscom.

0023

Program

With program check on---
Nonprivileged pregram
issued timer load request

9024

Program

With program check on---
Invalid type specified
with timer request.

0025

Program

With program check on---
Nonprivileged pgm issued
multiple-wait timer req.

0026

Program

With program check on---
Invalid ITYPE specified
with timer request.

0027

Program

With program check on---
Negative time value
specified with timer
request.

0028

Program

With program check on---
Invalid inline parameter
specified with timer
request.
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SRC

FRU

%

P/N

FRU DESCRIPTION

SERVICE COMMENTS

0029

Program

With program check on---
Invalid timer ID from
$SIT or $RIT.

0030

Program

With program check on--~
Disk error during
translated assign recovery
See section on disk
failures in 5364 MIM.

0031

Program

With program check on---
Permanent diskette error
during IPL from diskette.

0032

Program

With program check on---
Address translation error
moving main storage
program.

0033

Program

With program check on---
Disk error--unrecoverable
disk operation.

See section on disk
failures in 5364 MIM.

0034

Program

With program check on---
Disk error--unrecoverable
hardware error.

See section on disk
failures in 5364 MIM.

0035

Program

With program check on---
Disk error--unrecoverable
or invalid sector.

See section on disk
failures in 5364 MIM.

0036

Program

With program check on---
Disk error--no alternative
sectors available.

See section on disk
failures in 5364 MIM.
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SRC

FRU

%

P/N

FRU DESCRIPTION

SERVICE COMMENTS

0037

Program

With program check on--=
Error TB address is
invalid.

0038

Program

With program check on---
Disk error--data accessed
may be invalid.

See section on disk
failures in 5364 MIM.

0040

Hardwar

Program

Data set ready line
inactive.

With program check on---
Go to a relocatable CS
module that is not loaded.
Intermittent hardware
errors can cause this
failure. See section on
Intermittent failures in

the 5364 MIM.

0041

Hardwar

Program

idle detected.

-——— or - -

With program check on---
System is in a wait or
infinite loop.

0042

Hardwar

Receive clock failed.

0043

Hardwar

Data set ready line active
(switched only}.

0044

Hardwar

Program

30 second time out
(switched only).

- or ——

With program check on---
Program is larger than
main storage user area.

0045

Program

With program check on---
Task already in abnormal
termination.
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