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About This Manual

About This Manual

This manual contains information to use when your System/36 5364 System Unit requires software support,
such as problem determination. This manual should be retained because it may be referenced by a software
service representative.

Chapter 1 describes the service aid procedures. Chapter 2 describes two utility control statements that can be
used to copy members from a library and to list library members.

You will not normally have to run these procedures; however, you may be asked to run some of these
procedures to do problem determination and correction. For more information about problem determination,
see the manual IBM System/36 Operating Your Computer, SC21-9085.

The procedures described in this manual apply specifically to the System/36 5364 System Unit. (Information
in the IBM System/36 System Reference, SC21-9020, is for the general System/36 user, and therefore, some
procedure parameters shown in that manual may be different.) Information about all of the system commands
and parameters can be found in the IBM System/36 System Reference, which must be ordered separately. If
this manual is not ordered, it is recommended that the optional SSP support for additional SSP help text be
installed on your system. This help text can be installed by using the CNFIGSSP procedure, which is described
in the manual Changing Your System Configuration, SC21-9052.
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Service Aid Procedures

Chapter 1. Service Aid Procedures

This chapter describes the System/36 service aid procedures. You may need to run some of these procedures
to do problem determination and correction, These procedures are listed in alphabetical order.

The following information is given for each procedure described in this chapter:

« The function of the procedure

« The syntax format of the procedure command that calls the procedure

« The descriptions of the parameters used in the procedure command

« Examples of how to use the procedure
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APAR

APAR Procedure

The APAR procedure collects diagnostic information that helps software service representatives to correct
programming problems that might occur in the system. The APAR procedure creates one or more diskette or
tape files that contain the following:

o Control storage dump area.

o The input/output controller storage dump area.

o The system work area (if you are not running the APAR procedure during IPL after a system dump),
including:

— The system configuration

— The disk volume table of contents (VTOC)

—  #SYSWORK index

— Trace work area

— Security work area

— PTF work area

— Diskette VTOC

—  Volume label

— IPL bootstrap
o IBM program product library and system library program temporary fix (PTF) logs.
o The system service log.

¢ The disk trace files. If you are not running the APAR procedure during IPL and you choose not to copy a
task dump, a trace file prompt display is shown and you can select up to 16 trace files to copy.

+  Microcode tables.

o Error logging (ERAP) tables.
e Task dump file (optional).

o The history file (optional).

« The spool file {(optional).

o The job queue (optional).

« The message file (optional).

« The product level data file.
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APAR

Also, the APAR procedure can copy a specified load member to a diskette or tape file named APARLOAD, a
specified source member to a diskette or tape file named APARSRCE, and a specified procedure member to a
diskette or tape file named APARPROC. When the APAR procedure begins running, a display appears and
you can select the history file, spool file, job queue, and message file to be copied to the diskette or tape.

Most of the data areas copied to diskette or tape by the APAR procedure can be displayed using the DUMP
procedure, or the diskettes or tapes can be included with an Authorized Program Analysis Report (APAR).

The APAR procedure should be run during IPL after a system dump has been taken.

APAR volume id,[load member name|,

source member name} ¢

[procedure member name] ,|dump file name|,,, [11]
0

59020567-0

volume id specifies the volume ID of the one or more diskettes or tapes to receive the system data areas.

load member name specifies the load member containing the program that caused the program check to occur.
The load member is placed in a diskette or tape file named APARLOAD.

source member name specifies the source member from which the program was created. The source member is
placed in a diskette or tape file named APARSRCE.

procedure member name specifies the procedure member from which the program was called. The procedure
member is placed in a diskette or tape file labeled APARPROC.

dump file name specifies the file created by a task dump. 0 (zero) specifies that the most recent dump file is to
be copied. If no file name is specified and the APAR procedure is being run from a display station, the
status of all dump files is displayed, and you can select one (or none) of the files to copy. If no file name is
specified and the APAR procedure is not being run from a display station, no dump file is copied to diskette
or tape.

Dump files are named #DUMP.nn on disk, where nn is a number from 00 through 99.

I1 specifies that the information collected by the APAR procedure is to be copied to diskette. If no parameter
is specified, I1 is assumed.

Example
The following example shows how to enter the APAR procedure to copy the system data areas to one or more

diskettes. A file named #DUMP.03 was created by a task dump. The diskettes have volume IDs of VOLOO1.
The load member named PROGRAM is also to be copied.

APAR VOLOO1,PROGRAM, , , #DUMP.03
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