












































































































































































































































































































































































































































































































































































































































































































































































































feature. A programming or hardware option, 
usually available at an extra cost. For example, 
Communications is a feature of the System Support 
Program Product. 

field. One or more characters of related 
information (such as a name or an amount). Can be 
what records are comprised of. 

file. A set of related records treated as a unit. 

Finance subsystem. The SSP-ICF subsystem that 
allows System/36 to communicate with the 3601 and 
4701 Finance Controllers and the 3694 Document 
Processor. 

folder. A named area on disk that contains 
documents, profiles, mail, or data definitions used 
by office products. Compare with library. 

folder member. A named collection of statements 
in a folder. A document is an example of a folder 
member. 

font. An assortment of characters of a given size 
and style; for example, 10 point Courier. 

font ID. A number that identifies the character 
style for certain printers. 

format. (1) A defined arrangement of such things 
as characters, fields, and lines, usually used for 
displays, printouts, files, or documents. (2) To 
arrange such things as characters, fields, and lines. 
(3) In BASIC, a representation of the correct form of 
a command or statement. (4) In IDDU, a group of 
related fields, such as a record, in a file. 

format ID. Two characters that identify a display. 
An operator can enter this ID on the WSU display 
to select the display. 

format member. A load member that contains 
display formats generated from Sand D 
specifications in a program. 

forms ID. A unique number, assigned by a user, 
that identifies each type of paper or form used for 
printed output. 

FORTRAN (formula translation). A high-level 
programming language used primarily for scientific, 
engineering, and mathematical applications. 

full duplex. See duplex. 

full-screen editor. A program that allows you to 
edit an entire screen of data or text at a time. 
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function. The action for which a thing exists. 

function key. A keyboard key that requests an 
action but does not display or print a character. 
The cursor movement and Help keys are examples of 
function keys. Compare with command key and 
character key. 

graph utility. The part of BOU/36 that allows you 
to design, display, print, and plot graphs, produce a 
graph object file, and maintain format and data 
members. 

graphic. (1) A picture. (2) See computer graphics. 

half duplex. Pertains to communications in which 
data can be sent in only one direction at a time. 
Contrast with duplex. 

hardware. The equipment, as opposed to the 
programming, of a system. 

HCF. See Host Command Facility (HCF). 

HDLC. See high-level data link control (HDLC). 

Help key. A function key that, when pressed, 
displays online information or some part of the 
system help support. 

help support. See system help support. 

help text. The part of the system help support that 
supplies information about menus, prompts, and 
messages. 

hex. See hexadecimal. 

hexadecimal. Pertaining to a system of numbers 
to the base sixteen; hexadecimal digits range from 0 
(zero) through 9 (nine) and A (ten) through F 
(fifteen). 

high-level data link control (HDLC). Control of 
data links by use of a specified series of bits rather 
than by the control characters of the ISO Standard 
7-bit character set for information processing 
interchange. 

history file. A file that contains a log of system 
actions and operator responses. 

hold. To prevent a spool job from running. 

horizontal. Parallel to the horizon. 

horizontal tab table. A table used by MSRJE that 
contains values indicating the position on a line to 
skip to before printing. 



Host Command Facility (HCF). A feature 
available for IBM host systems (System/370, 43xx, 
and 30xx) that allows host system users to operate 
System/36s from their 3270-type display stations as 
though they were using remotely attached 5250-type 
display stations. 

host graphics support. A program that allows an 
IBM Personal Computer with a color monitor to 
imitate the operations of a 5292 Model 2 Display 
Station. 

host system. The primary or controlling computer 
in a communications network. See also control 
station. 

IBM PC. An IBM personal computer; for example, 
an IBM Personal Computer AT. 

IBM Token-Ring Network. The local area 
network designed to run on the IBM Cabling 
System. 

IDDU. See interactive data definition utility 
(IDDU). 

ideographic. Pertaining to 2-byte characters 
consisting of pictograms, symbolic characters, and 
other types of symbols. 

ideographic character set. The combination of 
the basic and extended ideographic character sets; 
see also basic ideographic character set and extended 
ideographic character set. 

ideographic sort utility. A program that sorts 
ideographic data. 

IF expressions. Expressions within a procedure 
that are used to test for a condition. 

IGC. See ideographic. 

informational message. A message that provides 
information to the operator, but does not require a 
response. 

initial program· load (IPL). The process of 
loading the system programs and preparing the 
system to run jobs. 

initialize. To prepare for use. For example, to 
initialize a diskette. 

input. Data to be processed. 

intelligent printer data stream (IPDS). A data 
stream containing structural fields designed to 
manage and control printer processes. 

interactive. Pertaining to activity involving 
requests and replies as, for example, between an 
operator and a program or between two programs. 
CUllLl'£t.st with batch. 

Interactive Communications Feature 
(SSP-ICF). A feature of the System Support 
Program Product that allows a program to 
interactively communicate with another program or 
system. 

interactive data definition utility (IDDU). The 
part of the System Support Program Product used to 
externally define the characteristics of data and the 
contents of files. 

Intra subsystem. An SSP-ICF subsystem that 
enables programs to communicate with other 
programs on the same system without the use of 
communication lines. 

IPDS. See intelligent printer data stream. 

IPL. See initial program load (IPL). 

job. (1) A unit of work to be done by a system. (2) 
One or more related procedures or programs 
grouped into a procedure. 

job queue. A list of jobs waiting to be processed 
by the system. 

K-byte. 1024 bytes. 

Kanji. (1) The ideographic character set used by 
the Japanese to represent their native language. (2) 
A single character in the ideographic character set. 

Kanji-preferred SSP. A version of the System 
Support Program Product that includes formats for 
help displays in Kanji 2-byte ideographic characters. 
Compare with ideographic SSP. 

Katakana. A native Japanese character set that is 
used primarily to write foreign words phonetically. 

key. One or more characters used to identify the 
record and establish the record's order within an 
indexed file. 

keyboard. A group of numeric keys, alphabetic 
keys, and function keys used for "entering 
information at a display station and into the system. 

keyboard profile. A data file that describes what 
each key on the keyboard represents or what 
functions each key performs. 
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Keylock feature. A security feature in which a 
lock and key can be used to restrict the use of the 
display station. 

label. (1) The name in the disk or diskette volume 
table of contents or on a tape that identifies a file. 
See also file name. (2) The name that identifies a 
statement. 

LAN. See local area network (LAN). 

language group number. A number that 
identifies the language group of printable 
characters for certain printers. 

library. (1) A named area on disk that can contain 
programs and related information (not files). A 
library consists of different sections, called library 
members. Compare with folder. (2) The set of 
publications for a system. 

library directory. An area, in a library, that 
contains information about each member in the 
library; for example, the member name and the 
location. 

library member. A named collection of records or 
statements in a library. The types of library 
members are load member, procedure member, source 
member, and subroutine member. 

licensed application program. A set of licensed 
programs used to perform a particular data 
processing task, such as a distribution management 
application or a construction management 
application. 

licensed program. An IBM-written program that 
performs functions related to processing user data. 

lines per inch (LPI). The number of characters 
printed within an inch vertically down the page. 

link. In data communications, the connection 
between two systems. 

link level. A part of Recommendation X.25 that 
defines the link protocol used to get data into and 
out of the network across the full-duplex link 
connecting the subscriber's machine to the network 
node. LAP and LAPB are the link access protocols 
recommended by the CCITT. 

load. (1) To move data or programs into storage. 
Compare with call (2) To place a diskette into a 
diskette drive or a diskette magazine into a diskette 
magazine drive. (3) To insert paper into a printer. 
(4) To mount a tape or insert a tape cartridge into a 
tape drive. 
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load member. A library member that contains 
information in machine language, a form that the 
system can use directly. Contrast with source 
member. 

local. Pertaining to a device, file, or system that is 
accessed directly from your system, without the use 
of a communications line. Contrast with remote. 

local area network (LAN). The physical 
connectio'n among devices located on the same 
premises for information transfer. 

local host name. The name of the remote work 
station support on the system in a PC network. . 

LPI. See lines per inch (LPI). 

M-byte. See megabyte. 

machine language. A language that can be used 
directly by a computer without intermediate 
processing. 

magazine. A container that holds up to 10 . 
diskettes. 

magnetic ink. An ink that contains particles of a 
magnetic substance whose presence can be detected 
by magnetic sensors. 

magnetic ink character recognition. The 
identification of characters through the use of 

. magnetic ink. ' 

magnetic stripe reader. A device, attached to a 
display station, that reads data from a magnetic 
stripe on a badge before allowing an operator to 
sign on. 

magnetic tape. See tape. 

magnetic tape unit. A device for reading or 
writing data from or on magnetic tape. 

main storage. The part of the processing unit 
where programs are run. Contrast with control 
storage. 

main storage processor. Hardware that performs 
the machine language instructions in main storage. 

manual answer. In data communications, a line 
type requiring operator actions to receive a call 
over a switched line. Contrast with autoanswer. 

manual call. In data communications, a line type 
requiring operator actions to place a call over a 
switched line. Contrast with autocall. 



master configuration record. Information, stored 
on disk, that describes system devices, 
p!"cg!"amming, fmn characteristics. 

master security officer. A person who is 
designated to control all of the security tasks that 
are provided with the System Support Program 
Product. A master security officer can, for example, 
deactivate password, badge, or resource security, or 
add, change, or remove security information about 
any system operator. Contrast with security officer. 

megabyte. One million bytes. 

member. See library member. 

menu. A displayed list of items from which an 
operator can make a selection. 

message. (1) Information sent to one or more 
users or display stations from a program or another 
user. A message can be either displayed or printed. 
(2) An indication of the condition of the system sent 
by the system. (3) For IMS/IRSS, a unit of data sent 
over the communications line. 

MLCA. See multiline communications 
adapter/attachment (MLCA). 

mm. Millimeter. 

mode. A method of operation. For an example, see 
enter/update mode. 

modem. See modulator-demodulator (modem). 

modulate. To vary the frequency of. 

modulator-demodulator (modem). A device that 
converts data from the computer to a signal that 
can be transmitted on a communications line, and 
converts the signal received to data for the 
computer. 

MSRJE. See Multiple Session Remote Job Entry 
(MSRJE). 

multiline communications adapter/attachment 
(MLCA). A feature that allows up to four 
communication lines to be connected to System/36 
with a 5360 or 5362 System Unit. 

multinational character set. A set of 188 
characters available to countries with supported 
language groups. 

multiple. More than one. 

Multiple Session Remote Job Entry (MSRJE). 
A feature of the System Support Program Product 
that allows one or more remote job entry sessions to 
operate on a host system (such as a System/37G, 01' a 
30xx or 43xx processor) at the same time. 

multipoint. In data communications, pertains to a 
network that allows two or more stations to 
communicate with a single system on one line. 

network. Data processing equipment connected by 
communications lines that sends and receives 
inform a tion. 

network node. A node which is capable of 
performing the intermediate routing functions, 
directory services, and route selection services in an 
APPC network. 

nonswitched line. A connection between 
computers or devices that does not have to be 
established by dialing. Contrast with switched line. 

numeric. Pertaining to any of the digits 0 through 
9. 

OCL. See operation control language (OeL). 

off drop support. Support that disconnects a 
remote controller. 

office products. A group of IBM-supplied 
programs that work together to help an office 
operate more efficiently. The office products are 
DisplayWrite/36 (DW /36), Personal Services/36 
(PS/36), and Query/36. The interactive data 
definition utility (IDDU) can be used to define files 
used by DW/36 and Query/36. 

OFFICE/36. The group of office products: 
DisplayWrite/36 (DW /36), Personal Services/36 
(PS/36), and Query/36. 

offline. Neither controlled directly by, nor 
communicating with, the computer, or both. 
Contrast with online. 

online. Being controlled directly by, or directly 
communicating with, the computer, or both. 
Contrast with offline. 

online information. Information, read on the 
display screen, that explains displays, messages, and 
programs. For some programs, the online 
information is similar to a printed manual and may 
contain a table of contents, guide information, help 
text, a glossary, and an index. 
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operation control language (OeL). A language 
used to identify a job and its processing 
requirements to the System Support Program 
Product. 

option. An item (usually numbered) in a list that a 
user selects to perform a task; a choice. 

optional SSP. Displays and programs included in 
the System Support Program Product that can 
optionally be loaded during system configuration. 

output. The result of processing data. 

overview. A brief general survey; a summary. 

packet. A data transmission information unit. It 
has a header on the front that indicates the 
destination of the packet. Commonly used data field 
lengths in packets are 128 or 256 bytes. 

packet assembly/disassembly (PAD). A 
functional unit that enables data terminal 
equipment '(DTEs) not equipped for packet switching 
to access a packet-switched network. 

packet level. A part of Recommendation X.25 that 
defines the protocol for establishing logical 
connections between two DTEs and for transferring 
data on these connections. 

packet switching. The act of transferring and 
routing packets from source to destination based on 
information contained in their headers. 

packet switching data network (PSDN). A 
communications network that uses packet switching 
as a means of transmitting data. 

PAD. See packet assembly/disassembly (PAD). 

page. A 2048-byte segment of main storage. 

parameter. A value supplied to a procedure or 
program that either is used as input or controls the 
actions of the procedure or program. 

password. A string of characters that, when 
entered along with a user ID, allows an operator to 
sign on to a secured system. 

password security. A System Support Program 
Product option that helps prevent the unauthorized 
use of system services by checking the password 
entered by each operator at sign-on. 

PC. A personal computer. 
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PC Code diskettes. The diskettes that contain the 
attachment programs for the System/36 PC. 

PC Support/36. A group of programs that can be 
used to transfer data from a System/36 to an IBM 
personal computer, to use disk storage on System/36 
as IBM personal computer disk storage, and to use 
printers attached to System/36 as a IBM personal 
computer printer. 

PC Support/36 Expansion feature. A feature 
that allows the number of concurrent users of PC 
Support/36 to be expanded. 

PC Support/36 Organizer. A function of PC 
Support/36 that provides the same menu for both 
personal computer and System/36 users. 

PC Support/36 Pass-Through. A function of the 
PC Support/36 program that allows a personal 
computer to use another System/36. 

PC Support/36 Work Station Feature. A feature 
that allows a personal computer on an IBM 
Token-Ring Network to imitate a System/36 5250 
display. 

Peer subsystem. The SSP-ICF subsystem that 
allows System/36 to communicate with another 
System/36 or System/34 using SNA/SDLC. 

Peer-to-Peer Networking. See Advanced 
Peer-to-Peer Networking. 

pending. (1) Waiting, as in an operation is 
pending. 

Personal Services/36. A program product for 
sending and receiving mail, scheduling 
appointments on calendars, maintaining directories 
of names and addresses, working with groups of 
users or calendars and accessing document library 
services. 

physical level (X.25). A standard that defines the 
electrical, physical, functional, and procedural 
methods used to control the physical link running 
between the DTE and the DCE. 

plotter. A device for drawing a graph or chart. 

point-to-point line. A communications line that 
connects a single remote station to a computer. 

polling. A method for determining whether each of 
the stations on a communications line has data· to 
send. 

( 



position. The location of a character in a series, 
as in a record, a displayed message, or a computer 
printout. See also column. 

primary node. A node that is using data link 
protocols. 

print band. An interchangeable metal band that 
contains the print characters used by some printers. 

print belt. See print band. 

print image. A character set that corresponds to 
the characters on a print band. 

Print key. A function key that prints the display 
shown when the key is pressed. 

print wheel. An interchangeable print element 
used in certain printers. 

printer ID. The identification code assigned to 
printers. 

printout. Information from the computer that is 
produced by a printer. 

priority. The relative ranking of items. For 
example, a job with high priority will be run before 
one with regular or low priority. 

problem determination. The process of 
identifying why the system is not working. Often 
this process identifies programs, equipment, data 
communications facilities, or user errors as the 
source of the problem. 

procedure. A set of related operation control 
language statements (and, possibly, utility control 
statements or procedure control expressions) that 
cause a specific program or set of programs to be 
run. 

processing unit. The part of the system unit that 
performs instructions and contains main storage. 

Professional Office System (PROFS). An office 
system that allows users to create and send notes 
and documents, make appointments and maintain 
calendars, create and maintain schedules, and 
control electronic mail and personal files. 

PROFS. See Professional Office System. 

PROFS bridge. A function of Personal Services/36 
that allows users of Personal Services/36 to 
communicate with users of System/370. 

program. (1) A sequence of instructions for a 
computer. See source program and load module. (2) 
To write a sequence of instructions for a computer. 
Same as cuue. 

program date. The date associated with a 
program (job step). See also creation date, session 
date, and system date. 

program product. A licensed program for which a 
fee is charged. 

program temporary fix (PTF). A temporary 
solution to or bypass of a defect in a current release 
of a licensed program. 

prompt. A displayed request for information or 
operator action. 

protocol. A set of rules governing the 
communication and transfer of data between two or 
more devices in a communications system. 

PTF. See program temporary fix (PTF). 

PTF library. A library that contains the PTFs to 
be applied by the PTF procedure. The library is 
created by the PTF procedure with the COpy 
parameter specified. 

public data network. A communications common 
carrier network that provides data communications 
services over switched or nons witched lines. 

Query/a6. A program product that produces files 
and reports based on those files. The files must be 
linked to file definitions created with IDDU. 

queue. A line or list formed by items waiting to be 
processed. 

Recommendation X.25. A document, CCITT 
Recommendation X.25, that outlines standards for 
the connection of processing equipment to a packet 
switching data network. 

record. A collection of fields that is treated as a 
unit. 

release. (1) To allow a spool jOlJ that is being held 
to run. (2) A distribution of new function for an 
existing program product. 

release update. The process of updating 
programming support by installing a new release of 
the System Support Program Product and program 
products. 
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remote. Pertaining to a device, file, or system that 
is accessed by your system through a 
communications line. Contrast with local. 

remote adapter address. Used for LAN 
communications 

re:Qlote controller. A device, attached to a 
communications line, that controls the operation of 
one or more remote display stations and printers. 

remote job entry (RJE). Sending job instructions 
and possibly data to a remote system requesting it 
to run a job. 

remote management. The part of the 
Communications and Systems Management feature 
that allows host system users to operate (via HCF) 
System/36 from their 3270-type display stations as 
though they were using remotely attached 5250-type 
display stations. 

Remote Operation/Support Facility (ROSF). An 
implementation that allows an operator at a remote 
support group to use a remote display station (and 
an optional remote printer) to provide operational 
and technical assistance. 

resident file. A file that exists on disk until it is 
specifically deleted or changed to a scratch file. 

resource. Any part of the system required by a job 
or task, including main storage, input and output 
devices, the processing unit, and files, libraries, and 
folders. 

resource security. A System Support Program 
Product option that restricts the use of information 
in files, libraries, folders, and folder members to 
specified users. 

revise. To change. See also edit. 

RJE. See remote job entry (RJE). 

roll. To move the display image vertically to bring 
into view information that is above or below the 
boundaries of the display. 

ROSF. See Remote Operation/Support Facility 
(ROSF). 

route. To send by a selected or predefined course. 

RPG. A programming language specifically 
designed for writing application programs that meet 
common business data processing requirements. 
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run. To cause a program, utility, or other machine 
function to be performed. 

RWS. Remote work station. 

screen design aid (SDA). The part of the Utilities 
Program Product that helps the user design, create, 
and maintain displays and menus. Additionally, 
SDA can generate specifications for RPG arid WSU 
work station programs. 

scroll. See roll. 

SDA. See screen design aid (SDA). 

SDDM. See source distributed data manager 
(SDDM). 

SDLC. See synchronous data link control (SDLC). 

SEAR. South East Asia Region. 

Second Work Station Expansion feature. A 
feature that provides 12 ports for the. attachment of 
work stations to the 5360 System Unit. 

secondary node. A node that is using secondary 
data link protocols. 

sector. (1) An area on a disk track or a diskette 
track reserved to record information. (2) The 
smallest amount of information that can be written 
to or read from a disk or diskette during a single 
read or write operation. 

security. The protection of data, system 
operations, and devices from accidental or 
intentional ruin, damage, or exposure. See also 
system security. 

security officer. A person who is designated to 
control many of the system security tasks that are 
provided with the System Support Program Product. 
A security officer can, for example, add, change, or 
remove security information about system console 
operators, subconsole operators, and display station 

. operators. A security officer cannot, however, 
deactivate password, badge, or resource security. 
Contrast with master security officer. 

separator page. A printed page used to show the 
end of output for one job and the start of output for 
another job. 



session. (1) The logical connection by which a 
System/36 program or device can communicate with 
a program or device at a remote location. (2) The 
length of time that starts when an operator signs on 
the system and ends when the operator signs off the 
system. 

session date. The date associated with a session. 
See also creation date, program date, and system 
date. 

session library. The library specified, or assigned 
as a default, when signing on or while running a 
program. 

SEU. See source entry utility (SEU). 

shared folder facility. A feature that allows users 
to have multiple, concurrent, update access to a 
folder from a personal computer. Also allows 
System/36 and personal computer users to share 
folders. 

shift. To adjust line contents by moving existing 
information to the left or right of its original 
position. 

sign off. To end a session at a display station. 

sign on. (Verb) To enter a user identification to 
begin a session at a display station. 

sign-on. (Noun) The action an operator uses at a 
display station in order to begin working at the 
display station. 

single line communications adapter/attachment 
(SLCA). In data communications, a feature that 
allows a single communications line to be connected 
to System/36. 

SLCA. See single line communications 
adapterlattachment (SLCA). 

SMF. See system measurement facility (SMF). 

SNA. See systems network architecture (SNA). 

SNA Upline Facility (SNUF). The SSP-ICF 
subsystem that allows System/36 to communicate 
with CICS/VS and IMS/VS application programs on 
a host system. Also, using this subsystem, DHCF 
communicates with HCF and DSNX communicates 
with DSX. 

SNA/ APPN.' See Advanced Peer-to-Peer 
Networking. 

SNBU. See switched network backup (SNB U). 

SNUF. See SNA Upline Facility (SNUF). 

software. Programs, languages, and/or routines 
that control the operations of a compuL~r ill solvi:rr5 
a given problem. 

software distribution support. A feature that 
allows a System/36 at a central site to build and 
distribute software to a System/36 at a remote site. 

sort utility. The part of the System Support 
Program Product used to arrange records (or their 
relative record numbers) in a sequence determined 
by data contained in one or more fields within the 
records. 

source entry utility (SEU). The part of the 
Utilities Program Product used by the operator to 
enter and update source and procedure members. 

source member. A library member that contains 
information in the form in which it was entered, 
such as RPG specifications. Contrast with load 
member. 

source service access point (SSAP). An address 
specified during configuration that allows a remote 
device to route data to the remote work station 
support within the system. 

spelling dictionary. A list of words used to check 
the spelling in documents entered using DW /36. 
IBM supplies a dictionary of general terminology 
for several languages, as well as English 
dictionaries for legal and medical terminology. 

spool file. A disk file that contains output that has 
been saved for later printing. 

spool file segment. A part of the spool file that 
can hold a print file, or part of a print file. 

spool intercept buffer. An area of main storage 
containing printer data that is being written in the 
spool file. 

spool writer. The part of the System Support 
Program Product that prints output that has been 
saved in the spool file. 

spooling. The part of the System Support Program 
Product that saves output on disk for later printing. 

SSAP. See source service access point (SSAP). 

SSP. See System Support Program Product (SSP). 

SSP-ICF. See Interactive Communications Feature 
(SSP-ICF). 
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station. A computer or device that can send or 
receive data. 

status. A condition. For example, the status of a 
printer, a job, or a communications line. 

subconsole. A display station that controls a 
printer or printers. 

subsystem. The part of communications that 
handles the requirements of the remote system, 
isolating most system-dependent considerations from 
the application program. 

switched line. In data communications, a 
connection between computers or devices that is 
established by dialing. Contrast with nonswitched 
line. 

switched network backup (SNBU). In data 
communications, a technique that provides a 
switched line connection when a nonswitched line 
fails. 

synchronous. Occurring in a regular or 
predictable sequence. 

synchronous data link control (SDLC). A form 
of communications line control that uses commands 
to control the transfer of data over a 
communications line. Compare with binary 
synchronous communications (BSC). 

synchronous transmission. In data 
communications, a method of transmission in which 
the sending and receiving of characters is 
controlled by timing signals. Contrast with 
asynchronous transmission. 

system. The computer and its associated devices 
and programs. 

system configuration. A process that specifies 
the machines, devices, and programs that form a 
particular data processing system. 

system console. A display station from which an 
operator can keep track of and control system 
operation. 

system date. The date assigned by the system 
operator during the initial program load procedure. 
See also creation date, program date, and session 
date. 

system help support. The part of the System 
Support Program Product that uses menus, prompts, 
and descriptive text to aid an operator. 
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system library. The library, provided with the 
system, that contains the System Support Program 
Product and is named #LIBRARY. 

system list device. The device that receives 
output for most System Support Program Product 
utility programs and service aids. 

system measurement facility (SMF). System 
Support Program Product routines that, in 
conjunction with control storage routines, observe 
system and device activity, observe -SSP work area 
usage, and record this data in a disk file. 

system printer. The printer that is used for any 
printed output that is not specifically directed to 
another printer. 

systen;t program. An IBM-supplied program that 
is installed on the system. The System Support 
Program Product (SSP) is an example. 

system security. A system function that restricts 
the use of files, libraries, folders, folder members, 
and display stations to certain users. 

system service display station. A display station 
that can use all the procedures, programs, and 
commands needed to service the system. 

System Support Program Product (SSP). A 
group of licensed programs that manage the running 
of other programs and the operation of associated 
devices, such as the display station and printer. 
The SSP also contains utility programs that perform 
common tasks, such as copying information from 
diskette to disk. 

system unit. The part of the system that contains 
the processing unit, the control panel, the disk drive 
and the disk, and either a diskette drive or a 
diskette magazine drive. 

System/36 LAN communications. The hardware 
and microcode that allows System/36 to be 
connected to the Token-Ring Network. 

systems network architecture (SNA). A set of 
rules for controlling the transfer of information in a 
data communications network. 

tape. A thin, flexible magnetic strip on which data 
can be stored. It can be used to store information 
copied from the disk. 

tape drive. A mechanism used to read and write 
information on magnetic tapes. 



task. 1) A unit of work (such as a user program) 
for the main storage processor. 2) A unit of work 
that a pai"SOn dOCG. 

task work area. An area on disk containing 
control information and work areas related to a 
specific task. 

terminator. The part of the System Support 
Program Product that performs the action necessary 
to end a job or program. 

Token-Ring Network. See IBM Token-Ring 
Network. 

translation table. A table that provides 
replacement characters for characters that cannot 
be printed by the 3262 printer. 

twinaxial cable. A cable made of two twisted 
wires inside a shield. 

update authority. The right to add, change, or 
remove items in a file, library, or folder. 

user area. The parts of main storage and disk that 
are available to the user. 

user ID. See user identification (user ID). 

user identification (user ID). A string of 
characters that identifies a user to the system. 

utilities. See utility program. 

Utilities Program Product. A program product 
that contains the data file utility (DFU), the source 
entry utility (SEU), the work station utility (WSU), 
and the screen design aid (SDA). 

utility program. (1) A program provided to 
perform a task that is required by many of the 
programs using the system; for example, a program 
that copies information from diskette to disk. (2) A 
program of the System Support Program Product 
that performs a common task. 

verify. To confirm the correctness of something. 

view. To look at information on a display screen 
without being able to change that information. 

volume label. An area on a standard label tape 
used to identify the tape volume and its owner. 
This area is the first 80 bytes and contains VOL1 in 
the first four positions. 

volume table of contents (VTOC). An area on a 
disk or diskette that describes the location, size, and 
other characteristics of each file, library, and folder 
on the disk or diskette. 

VTOC. See volume table of contents (VTOC). 

work station. A device that lets people transmit 
information to or receive information from a 
computer; for example, a display station or printer. 

work station address. (1) A number used in a 
configuration member to identify a work station 
attached to a port. (2) The address to which the 
switches on a work station are set, or the internal 
default address. 

Work Station Expansion feature. A feature that 
provides six ports for the attachment of work 
stations to the 5360 and 5362 System Unit. 

Work Station Feature. See PC Support/36 Work 
Station Feature. 

work station ID. A two-character identifier 
assigned to each display station and printer on your 
system. 

work station utility (WSU) .• The part of the 
Utilities Program Product that helps you to write 
programs for data entry, editing, and inquiry. 

working diskette. A copy of a PC code diskette 
with DOS system files added, used to IPL the 
System/36 PC. 

WSU. See work station utility (WSU). 

X.21. In data communications, a specification of 
the CCITT that defines the connection of data 
terminal equipment to an X.21 (public data) 
network. 

X.21 feature. The feature that allows System/36 to 
be connected to an X.21 network. 

X.21 short-hold mode. An option specified during 
system configuration that allows a circuit switched 
line to be disconnected when the line is not active. 

X.25. In data communications, a specification of 
the CCITT that defines the interface to an X.25 
(packet switching) network. 

X.25 feature. The feature that allows System/36 to 
be connected to an X.25 network. 
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1024-byte format. A format for diskette 2D 
diskettes with 1024 bytes per sector and 8 sectors 
per track. 

1255 Magnetic Character Reader. A device that 
reads documents printed with magnetic ink 
characters. 

128-byte format. A format for diskette 1 diskettes 
with 128 bytes per sector and 26 sectors per track. 

256-byte format. A format for diskette 2D 
diskettes with 256 bytes per sector and 26 sectors 
per track. 

3270 BSC Support subsystem. The subsystem 
that provides program-to-program communications 
with IMS/VS, CICS/VS, TSO, VM, or system 
application programs using 3270 BSC protocols, and 
provides support for the BSC portion of the 3270 
Device Emulation feature. 
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3270 Device Emulation. A feature of the System 
Support Program Product that allows a System/36 
local or remote device to appear as a 3270 device to 
another system. 

3270 remote attachment. Part of the base SSP. 
This support allows the System/36 to act as a host 
for 3274 SNA Remote Controllers and attached 
devices. 

3270 SNA Support subsystem. The subsystem 
that provides support for the SNA portion of the 
3270 Device Emulation feature. 

3278 Device Emulation. A feature of the System 
Support Program Product that allows a System/36 
local or remote device to appear as a 3278 device to 
another system. 

512-byte format. A format for diskette 1 diskettes 
with 512 bytes per sector and 8 sectors per track. 

5250 Emulation. A feature that allows an IBM 
personal computer to be attached to a System/36 
and perform the functions of a 5250 Display Station. 
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remote controller 
See remote work station controllers 

remote controller definition display (display 
13.0) 2-41 

remote controller scan 2-42 
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(ROSF) 2-130, 3-4 
remote phone number 2-48 
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