













































































Installation Procedures

16. If your system is currently running MPE V/E or later (G.0X.0X), proceed to Step C, entitled
"IF ON MPE V/E, SHUTDOWN THE SYSTEM'f.

CAUTION ;

If, while on MPE V/E (G.0X.0X), you perform Step B,
entitled "PREPARE FOR AND PERFORM THE MPE
V/E CONVERSION", you will be forced into a°
RELOAD situation.

B. PREPARE FOR AND PERFORM THE MPE V/E CONVERSION

1. The program PCONVERT.PUB.SYS needs 14,000, 2,000, and 1,000 contlguous sectors on
LDEV 1. Enter the following commands to ensure thls space:

:BUILD TAKESPC1;DEV=1;DI5C=14000,1,1
:BUILD TAKESPC2;DEV=1;DISC=2000,1,1
:BUILD TAKESPC3;DEV=13;DISC=1000,1,1

If any of these builds fail, run FREE2.PUB.SYS on each one to determine the amount of space
that must be released. Then, try one of three possible options to free your disc space:

¢ First option (most recommended) - Purge files until you have enough free space.

e Second option - Use the :VINIT command with the >COND 1 option.

e Third option - Perform a COOLSTART, answering Y to the "RECOVER LOST DISC
SPACE" step. It takes approximately 10 mmutes for every 1,000 files to recover the disc
space. After the COOLSTART, use the :VINIT command w1th the >COND 1 option.

Repeat the :BUILDcommand for each unsuccessful build until successful.

2.  Enter the following commands to purge the dummy files:
:PURGE TAKESPC1

:PURGE TAKESPC2
:PURGE TAKESPC3

3. Enter the following command to shut down the system:

e )
[+]

=SHUTDOWN

The system will halt with a "Halt 15" message after "SHUT" appears on the Console If
"SHUT" and "Halt 15" do not appear within 60 seconds, halt the system by entering B and
HALT.
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"4, COOLSTART the system, as follows:
a. Enter START on the Console (c;r press the START button on the system control panel).

b. MPE will show the System ID and then begin an interactive dialog:

WHICH OPTION C(WARMSTART/CODLSTART)? COOLSTART
ANY CHANGES? N

c. After approximately five minutes, the following messages will be displayed, prompting you
for today’s date and time:

- DATE (M/D/Y)?mn/dd(ﬂ' ;
TIME (H:M)?hh:mm %X 24-hour time XX

You will be asked to confirm the date and time; reply Y. Now the system will be up and
running, and will attempt to log on as OPERATOR.SYS.

5. Log on and enter the following commands, as indicated:

:HELLD MANAGER.SYS,PUB;HIPRI
tLIMIT 1,1

6. Mount the FOS tape on the tape drive that is used as the coldload device. Put the tape drive
online.

7.  Enter the following commands:

:FILE T;DEV=develass
:RESTORE #T:PCONVERT.PUB.SYS ; SHOW

Refer to number 4 on the Installation Worksheet for the device class (develass) of the coldload
device.

8.  After the following tape request appears, respond:
?gime/job/pin/LDEV# FOR "T'' ON develass (NUMD?
A

=REPLY pin,ldev

Refer to number 4 on the Installation Worksheet for the LDEV # (ldev) of the coldload device.

9.  When the restore is complete, enter the following to run PCONVERT, a conversion program
that purges all of the MPE IV~, MPE V/P-based utilities as a part of its conversion process:

:RUN PCONVERT.PUB.SYS




10.

11.
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After the system sudcessfuliy verifies the running of PCONVERT, the prompt "OK TO
PROCEED (Y/N)?" will appear; reply Y. The program will run for about five seconds and then
it will halt the system.

NOTE

If a particular MPE IV-, MPE V/P-based utility (for
example, FREE2) has been moved out of PUB.SYS,
PCONVERT will not purge it, so it will still exist on
your system when you update to version G.01.02 of
MPE V/E. An attempt to run any MPE IV-, MPE
V/P-based utility will cause anything from a system
hang to a system failure. (For a discussion on utilities,
refer to "MPE V/E Utilities" in the Communicator
3000 (5955-1770; Volume 2, Issue 1).)

You have successfully completed the MPE V/E conversion. Proceed to Step D, entitled
"PERFORM THE UPDATE WITH THE FOS TAPE".

IF ON MPE V/E, SHUTDOWN THE SYSTEM

The update needs 12,000 contiguous sectors on LDEV 1. Enter the following commands to en-
sure this space:

:BUILD TAKESPAC;DEV=1 ;DISC=1 2000,1,1

If this build fails, run FREES.PUB.SYS to determine the amount of space that must be released.
Then, try one of three possible options to free your disc space:

e First option (most recommended) - Purge files until you have enough free space.

¢ Second option - Use the :VINIT command with the >COND 1 option.

o Third option - Perform a COOLSTART, answering Y to the "RECOVER LOST DISC
SPACE" step. It takes approximately 10 minutes for every 1,000 files to recover the disc
space. After the COOLSTART, use the :VINIT command with the >COND 1 option.

Repeat the :BUILDcommand until successful.

Enter the following command to purge the dummy file:

:PURGE TAKESPAC

Enter the following command to shut down the system:

AC
'=SHUTDOWN
The system will halt with a "Halt 15" message after "SHUT" appears on the System Console.

If "SHUT" and "Halt 15" do not appear within 60 seconds, manually halt the system by enter-

mg B® and HALT (unless your system is a Series 37, in which case you would only need to enter
BY.
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D. PERFORM THE UPDATE WITH THE FOS TAPE

1.

If you have not already done so, mount the FOS tape on the tape drive that is used as the
coldload device. Put the tape drive online. If you have a cartridge tape drive, such as the HP
9144, ensure that the arrow points towards SAFE. Then, insert the cartridge tape in the tape
drive. The cartridge tape will automatically be placed online.

Enter LOAD on the System Console (or press the LOAD switch on the system control panel).
MPE will show the System ID and then begin an interactive dialog:

WHICH OPTION (COLDSTART/RELOAD/UPDATE)? UPDATE
Next, you will see:

SYSTEM DISC DRT = xx (MIN=8, MAX=511)? X% On a Series 37 or 6X %X
or
SYSTEM DISC DRT = xx (MIN=8, MAX=127)7 %% On a Series 39 or 4X XX

If the value indicated by xx is not the DRT # for LDEV 1 listed on number 4 of the Installation
Worksheet, enter the correct value prior to proceeding; otherwise, press .

Continue:
ANY CHANGES? N

A warning message will be displayed, telling you not to enter Ec or turn off the key/power
switch. Progress messages will gradually appear as well:

#+WARNING#* AFTER THIS POINT DO NOT INTERRUPT THE STARTUP
PROCESS UNTIL AFTER THE MESSAGE ' *WELCOME#* ' APPEARS

DIRECTORY MAINTENANCE COMPLETED

LOADING OF SYSTEM FILES IN PROGRESS

LOADING OF SYSTEM FILES COMPLETED

PART 1 OF 6 COMPLETED - MEMORY RESIDENT TABLES SET UP
PART 2 OF 6 COMPLETED - SL BINDING

PART 3 OF 6 COMPLETED - SYSTEM I/0 PROCESS CREATION
PART 4 OF 6 COMPLETED - DRIVER LDADING ‘

PART 5 OF 6 COMPLETED - DISC RESIDENT TABLES SET UP
PART 6 OF 6 COMPLETED - SYSTEM PROCESS CREATION
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6. If youare on a system other than a Series 37, proceed to Step 7. If you are on a Series 37, there
are two possible outcomes:

e The following should be displayed:

BANK 0 DEPENDENT MEMORY USED - xaxxx
day,date,time? (Y/N)

Answer Y to the date/time prompt if the date and time are correct. Answer Nto the prompt
if the date and time are incorrect, in which case you will be prompted for the correct date
and time (respond to the time prompt with 24-hour time). If you fail to respond to the
date/time prompt within 60 seconds, the system will assume that the current values are
correct.

. Now the system will be up and running, and will attempt to log on as MANAGER.SYS. Do
not remove the FOS tape at this time. Proceed to Step E, entitled "RESTORE THE FILES
FROM THE FOS TAPE".

e If one of the following error messages appears, refer to Appendix H for recovery:
ERROR #326 0OUT OF DISC SPACE ON LDEW1
ERROR #350 OUT OF MEMORY
ERROR #351 OUT OF BANK 0

If the update fails with any other error message, call your Response Center or local AEO.
7. If you are on a system other than a Series 37, there are two possible outcomes:

¢ The following should be displayed, prompting you for today’s date and time:
BANK 0 DEPENDENT MEMORY USED - xxxxx
DATE (M/D/Y)?mm/dd/yy
TIME (H:M)?hh:mm %% 24-hour time XX

You will be asked to confirm the date and time; reply Y. Now the system will be up and
running, and will attempt to log on as MANAGER.SYS.

o If one of the following error messages appears, refer to Appendix H for recovery:
ERROR #326 DUT OF DISC SPACE ON LDEV1
ERROR #350 OUT OF MEMORY
ERROR #351 (0OUT DOF BANK 0

If the update fails with any other error message, call your Response Center or local AEO.
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E. RESTORE THE FILES FROM THE FOS TAPE

1.  When the system comes up after the UPDATE, the following message will be displayed on the
System Console:

THE MPE OPERATING SYSTEM HAS JUST BEEN INSTALLED.
TO BEGIN THE INSTALLATION OF HP-SUPPORTED SOFTWARE,
ENTER:
:RUN AUTOINST.PUB.SYS
Before running AUTOINST refer to Step 4 of the Installation Worksheet. Refer to the item
"Driver name and LDEV#...". If all driver names recorded there are IOMPLPO then enter the
following:
:OPENQ Zdevi
Where Idev# is one of the logical device numbers recorded.

Enter the following command:

:RUN AUTDINST.PUB.SYS.

The AUTOINST program will set up the environment necessary for the installation, which
requires 12,000 contiguous sectors on LDEV 1.

NOTE

As you proceed through the AUTOINST program,
progress messages that indicate success or failure of
various checkpoints will be displayed. If you encounter
an AUTOINST error message, and if it is not docu-
mented in this manual (Appendix I), contact your
Response Center or local AEO for assistance.

2. To restore the program/data files and the files needed to establish the accounting structure,
mount the FOS tape on the tape drive. If you have a cartridge tape drive such as the HP 9144,
ensure that the arrow is pointing away from 'SAFE’. Then, insert the cartridge tape in the tape
drive. The tape will automatically be placed online.

2-14



Installation Procedures

The following message should appear on the console:

MOUNT THE FOS TAPE AND PUT THE TAPE DRIVE ONLINE.
THE FILES FROM THE FOS TAPE WILL NOW BE RESTORED.

##exs PLEASE STAND BY ###xs
THE FOS TAPE FILES ARE BEING RESTORED.

First, AUTOINST will verify the file used to restore the program/data files from the FOS tape.
This will take approximately fifteen minutes, during which time the tape drive will be inactive.
Next, the restore will begin. This takes approximately ten minutes, during which time the tape
drive will be active. The stated time frames are for the larger HP3000 machines. The time it
takes for a cartridge tape drive to perform these steps will be longer.

The following message should appear on the console:

THE FILES FROM THE FOS TAPE WERE SUCCESSFULLY
RESTORED.

If error message " INSTERR #5" appears, AUTOINST will terminate. Refer to Appendix K for
the appropriate action to follow.

The AUTOINST program will now create the accounting structure; various deferred jobs will
begin logging on and off at this time. The entire process should take about fifteen minutes.

The following messages should appear while jobs are logging on and off:
time/job/pin/FROM/MGR. TELESUP/ SUCCESSFUL COMPLETION OF TELEACCT!
time/job/pin/FROM/FIELD.SUPPORT/SUCCESSFUL COMPLETION OF SUPACCT!
time/job/pin/FROM/FIELD.HPPL8S/SUCCESSFUL COMPLETION OF PL8SACCT!
time/job/pin/FROM/FIELD.HPPL87/SUCCESSFUL COMPLETION OF PL87ACCT!
time/job/pin/FROM/FIELD.HPPL89/SUCCESSFUL COMPLETION OF PL89ACCT!
time/job/pin/FROM/FIELD.HPPL96/SUCCESSFUL COMPLETION OF PL9GACCT!
time/job/pin/FROM/MANAGER. ITF3000/SUCCESSFUL COMPLETION OF OFICACCT!

The message verifying the creation of the accounting structure should appear:

THE ACCOUNTING STRUCTURE HAS. BEEN SUCCESSFULLY CREATED.

If this message appears, proceed to Step F, entitled "RESTORE THE PRODUCTS FROM THE
SUBSYS TAPE".

If the creation of the accounting structure was not successful, this message will be displayed:
CREATION OF THE ACCOUNTING STRUCTURE HAS
FAILED. TO CONTINUE WITH THE INSTALLATION,
CONSULT THE CUSTOMER - INSTALLATION PROCEDURES. CINSTERR #4)

Proceed to Appendix K for the appropriate action to take.
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F. RESTORE THE PRODUCTS FROM THE SUBSYS TAPE

1. The following message should be displayed on your console:

HAS A SUBSYS TAPE BEEN INCLUDED IN YOUR
INSTALLATION PACKAGE C(Y/N)?
>>

Depending upon your response, AUTOINST will follow different steps, outlined below:
If N, then proceed to step H, entitled "CREATE THE CE DIAGNOSTICS TAPE".
If Y, then the following messages will be displayed on the console:

MOUNT THE SUBSYS TAPE AND PUT THE TAPE

DRIVE ONLINE. THE HP-SUPPORTED SOF TWARE

FILES WILL BE RESTORED.

##xxs PLEASE STAND BY #####
THE HP-SUPPORTED SOFTWARE FILES ARE BEING RESTORED.

2.  Mount the SUBSYS tape on the tape drive. If you have a cartridge tape drive, ensure that the

arrow points away from SAFE. Insert the cartridge tape in the tape drive. The cartridge tape
will automatically be placed online.

When the restore is complete, the following message should appear:
THE SUBSYS TAPE HAS BEEN SUCCESSFULLY RESTORED.

or
THE SUBSYS TAPE HAS NOT BEEN SUCCESSFULLY RESTORED.
TO CONTINUE WITH THE INSTALLATION, CONSULT THE
CUSTOMER INSTALLATION PROCEDURES. (INSTERR #6)

If error message " INSTERR # 6" appears, refer to Appendix K for the appropriate action to
take.
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3. Depending on whether or not AUTOINST can install all the products on the SUBSYS tape, the
following warning message may appear:

#*WARNING -- THIS PROGRAM CANNOT INSTALL THE PRODUCTS
LISTED BELOW. IF YOU WANT TO CONTINUE WITH AUTOINST,
THE COLD LOAD TAPE WILL NOT INCLUDE THESE PRODUCTS. (INSTWARN # 1)

product name
product name
product name
[ J
[ ]
*

DO YOU WANT TO INSTALL THESE PRODUCTS NOW AND CONTINUE
WITH AUTOINST AFTER INSTALLING THESE PRODUCTS (Y/N)?
»

If this message does not appear, proceed to Step G, entitled "BEFORE CREATING THE CE
DIAGNOSTICS TAPE".

If you answer N to the above question, proceed to Step G, entitled "BEFORE CREATING THE
CE DIAGNOSTICS TAPE".

If you answer Y to the above question, AUTOINST will check your system for data commun-
tication products. If you have any of the listed products, the following message will appear:

*WARNING -- THE FOLLOWING DATA COMMUNICATION PRODUCTS MAY
REQUIRE I/0 CONFIGURATION CHANGES. HOWEVER, THIS WILL
NOT AFFECT THE SOFTWARE INSTALLATION FOR THESE PRODUCTS.
THE 1/0 CONFIGURATION CHANGES MAY BE DONE AT THIS TIME

OR AFTER COMPLETION OF THE INSTALLATION. CINSTWARN #°11)

product name
product name
product name
L]
°
®

For the optional warning message " INSTWARN # 11", it is not advised to make the the I/O con~
figuration changes at this time. Instead, list the data communication products on number 5 of
the Installation Worksheet; at the end of the installation, you will be reminded to make the 1/0O
configuration changes by performing a COOLSTART.
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4, | You are now ready to install/update any of the products in Table 2~1 that have appéared in
warning messages " INSTWARN # 1" or "INSTWARN # 11". Refer to the appropriate appen-
dix(es) listed in Table 2-1.

Table 2-1. Product Reference List

Product Name Product Number | Appendix
HPSPELL/3000 (American) HP 36561 C
HPSPELL/3000 (American/British) HP 36562 C
HPWORD/3000 HP 32120 - C
TDP/3000 _ | HP 36578 C
HPMENU/3000 HP 32112 C
HPTELEX/3000 HP 36572 c
- HPDESKMANAGER/3000 HP 36570 C
DSN/X.25/3000 Data Base HP 32185 D
HP 32187
NRJE/3000 Configuration File HP 30245 E
SPEECH LIBRARY/3000 HP 27205 F

5.  When you are finished installing these products, enter

:RUN AUTOINST.PUB.SYS again.

to resume the execution of AUTOINST.

Proceed to Step 2 of "G. BEFORE CREATING THE CE DIAGNOSTICS TAPE".
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G. BEFORE CREATING THE CE DIAGNOSTICS TAPE

1. Depending on whether or not you have any data communication products that require 1/0 con-
figuration changes, the warning message " INSTWARN # 10" may appear:

#*WARNING -- THE FOLLOWING DATA COMMUNICATION PRODUCTS MAY
REQUIRE I/0 CONFIGURATION CHANGES. HOWEVER, THIS WILL

- NOT AFFECT THE SOFTWARE INSTALLATION FOR THESE PRODUCTS.
THE I/0 .CONFIGURATION CHANGES MAY BE DONE AFTER COMPLE-
TION OF THE INSTALLATION. CINSTWARN # 10)

product name

product name

product name

[ ]

[}

o .
For the optional warning message " INSTWARN # 10", list the data communication products on
number 5 of the Installation Worksheet. At the end of the installation, you will be reminded to
make the I/0 configuration changes by performing a COOLSTART.

2. If a user file named FILELIST.PUB.SYS exists, and has a lockword, the following message will
appear:

LOCKWORD: FILELIST.PUB.SYS?

If you do not need to keep the file, enter the lockword. AUTOINST will then purge the file.
Otherwise, enter (RETURN), at which time you will see:

COULD NOT PURGE THE FILE FILELIST.PUB.SYS. CINSTERR # 7)

If error message " INSTERR # 7" appears, AUTOINST will terminate. Refer to Appendix K for
the appropriate action to take.

3.  The following message may appear on the System Console, depending on whether or not your
tape drive can be used with variable density tapes. If this message appears, answer Y or N:

THE CE DIAGNOSTICS AND COLD LOAD TAPES WILL
NOW BE CREATED. SHOULD THE TAPE DRIVE DEFAULT

DENSITY <xxxx> BE USED TO CREATE THESE TAPES (Y/N)?
>»>

For the optional message (above): If your response is N, then an additional question will be
printed, at which time you should enter the tape density:

TAPE DENSITY
>

(800, 1600)7 X% On an HP 7974A tape drive XX

or
TAPE DENSITY
>»

(1600, 625007 %X On an HP 7976A or 7978A tape drive *x

Now the following message will appear:
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TO CREATE A CE DIAGNOSTICS TAPE, ENSURE THAT
WRITE IS ENABLED ON A SCRATCH TAPE. MOUNT THE
TAPE AND PUT THE TAPE DRIVE ONLINE.

H. CREATE THE CE DIAGNOSTICS TAPE

1. If you have a cartridge tape drive, such as the HP 9144, ensure that the arrow points away
from SAFE. Then, insert the cartridge tape in the tape drive.. The cartridge tape will auto-
matically be placed online. Mount a scratch tape (with write enabled) on the tape drive that is
used as the coldload device. Put the tape drive online to create the CE diagnostics tape.

2. If successful; the following messages will appear. Follow the instructions in the first message
and then proceed to Step I, entitled "CREATE THE COLDLOAD TAPE".

THE CE DIAGNOSTICS TAPE HAS BEEN SUCCESSFULLY CREATED.
LABEL THIS TAPE "DUS TAPE <V.UU.FF>". REFER TO

THE FOS TAPE LABEL FOR THE <V.UU.FF>.

ENSURE THAT WRITE IS NOW DISABLED.

TO CREATE A COLD LOAD TAPE, ENSURE THAT WRITE IS
ENABLED ON A SCRATCH TAPE. MOUNT THE TAPE AND PUT
THE TAPE DRIVE ONLINE.

If unsuccessful, the following messages will appear, but AUTOINST will not terminate:

THE CE DIAGNOSTICS TAPE WAS NOT SUCCESSFULLY CREATED.
HOWEVER, THIS WILL NOT AFFECT THE INSTALLATICON.
AFTER COMPLETING THE INSTALLATION, CONSULT THE
CUSTOMER INSTALLATION PROCEDURES TCI CREATE A NEN
DIAGNOSTICS TAPE. CINSTWARN # 2)

TO CREATE A COLD LOAD TAPE, ENSURE THAT WRITE IS
ENABLED ON A SCRATCH TAPE. MOUNT THE TAPE AND PUT
THE TAPE DRIVE ONLINE.

For the unsuccessful message (above): You will be reminded in Step J, entitled "IF
NECESSARY, CREATE DIAGNOSTICS", to create a new diagnostics tape. Proceed to Step I.
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I. CREATE THE COLDLOAD TAPE

1. If you have a cartridge tape drive, such as the HP 9144, ensure that the arrow points away
from SAFE. Then, insert the cartridge tape in the tape drive. The cartridge tape will auto-
matically be placed online. Mount another scratch tape (with write enabled) on the tape drive
that is used as the coldload device. Put the tape drive online to create the coldload tape.

This phase of the installation creates and streams a job, which performs a :SYSDUMP to incor-
porate the SL segments and system programs on the SUBSYS tape into the operating system.
Progress messages will appear, indicating the percentage of the store operation that is complete.

2.  The following message should appear on the System Console; follow its instructions:

THE SYSTEM COLD LOAD TAPE HAS BEEN SUCCESSFULLY CREATED.
LABEL THIS TAPE “COLD LOAD <V.UU.FF>", REFER TO

THE FOS TAPE LABEL FOR THE <V.UU.FF>. ENSURE THAT
WRITE IS NOW DISABLED.

If you are on a Series 37, you should then see:

THE SYSTEM MUST NOW BE SHUTDOWN TO COMPLETE THE
INSTALLATION: ENTER A CONTROL-A SHUTDOWN (=SHUTDOWN).
NEXT, MOUNT THE COLD LOAD TAPE AND PUT THE TAPE DRIVE
ONLINE AND ENTER CONTROL-B COLD (>COLD).

Otherwise, on a system other than a Series 37, you should see:

THE SYSTEM MUST NOW BE SHUTDOWN TO COMPLETE THE
INSTALLATION. ENTER CONTROL-A SHUTDOWN (=SHUTDOWN).
NEXT, MOUNT THE COLD LOAD TAPE AND PUT THE TAPE DRIVE
ONLINE AND ENTER LOAD (COLDSTART).

If error message " INSTERR # 8" appears, AUTOINST will terminate. Refer to Appendix K for
the appropriate action to follow.

3. Enter the following command to shut down the system:

c

SHUTDOWN

D

The system will halt with a "Halt 15" message after "SHUT" appears on the System Console.
If "SHUT" and "Halt 15" do not appear within 60 seconds, manually halt the system by enter-
ing B” and HALT (unless your system is a Series 37, in which case you would only need to enter
B") ‘

4. Put the tape drive that contains the newly created coldload tape online.

5. If you are on a system other than a Series 37, proceed to Step 8. If you are on a Series 37, enter
COLD on the System Console.
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6.

MPE wiél show the system ID, and then a warning message will be displayed, telling you not to
enter B~ or turn off the key/power switch. Progress messages will gradually appear as well:

## PERFORMING A COLDSTART ##

##WARNING#+ AFTER THIS POINT DO NOT INTERRUPT THE STARTUP
PROCESS UNTIL AFTER THE MESSAGE '' #WELCOME#* ' APPEARS

DIRECTORY MAINTENANCE COMPLETED

LOADING OF SYSTEM FILES IN PROGRESS

LOADING OF SYSTEM FILES COMPLETED

PART 1 OF 6 COMPLETED - MEMORY RESIDENT TABLES SET UP
PART 2 OF & COMPLETED - SL BINDING :

PART 3 OF 6 COMPLETED - SYSTEM I1/0 PROCESS CREATION
PART 4 OF 6 COMPLETED - DRIVER LOADING

PART S OF 6 COMPLETED - DISC RESIDENT TABLES SET UP
PART 6 OF 6 COMPLETED - SYSTEM PROCESS CREATION

]

The following will then be displayed:

BANK 0 DEPENDENT MEMORY USED - axxxx
day ,date,time? (Y/N)

Answer Y to the date/time prompt if the date and time are correct. Answer N to the prompt if
the date and time are incorrect, in which case you will be prompted for the correct date and
time (respond to the time prompt with 24-hour time). If you fail to respond to the date/time
prompt within 60 seconds, the system will assume that the current values are correct.

Now the system will be up and running, and will attempt to log on as OPERATOR.SYS; proceed
to Step J, entitled "IF NECESSARY, CREATE DIAGNOSTICS".

If you are on a system other than a Series 37, enter LOAD on the System Console (or press the
LOAD button on the system control panel). MPE will show the System ID, and then begin an
interactive dialog:

WHICH OPTION (COLDSTART/RELOAD/UPDATE)? COLDSTART
ANY CHANGES? N

A warning message will then be displayed, telling you not to enter E_C or turn off the key/power
switch. Progress messages will gradually appear as well:

##[JARNING#+ AFTER THIS POINT DO NOT INTERRUPT THE STARTUP
PROCESS UNTIL AFTER THE MESSAGE ' +#WELCOME= '' APPEARS

DIRECTORY MAINTENANCE COMPLETED

LOADING OF SYSTEM FILES IN PROGRESS

LOADING OF SYSTEM FILES COMPLETED

PART 1 OF & COMPLETED - MEMORY RESIDENT TABLES SET UP
PART 2 OF & COMPLETED - SL BINDING

PART 3 OF 6 COMPLETED - SYSTEM I/0 PROCESS CREATION
PART 4 OF 6 COMPLETED - DRIVER LOADING

PART 5 OF 6 COMPLETED - DISC RESIDENT TABLES SET UP
PART 6 OF 6 COMPLETED - SYSTEM PROCESS CREATION

2-22



Installation Procedures

10. The following will be displayed, prompting you for today’s date and time.

BANK 0 DEPENDENT MEMORY USED - xxxxx
DATE (M/D/Y)?nrn/dd/w
TIME (H:M)?hh:inm %X 24-hour time XX

You will be asked to confirm the date and time; reply Y. Now the system will be up and run-
ning, and will attempt to log on as OPERATOR. SYS.

J. IF NECESSARY, CREATE DIAGNOSTICS

If you received the following message during Step H, entitled "CREATE THE CE DIAGNOSTICS
TAPE", create the diagnostics tape now:

THE CE DIAGNOSTICS TAPE WAS NOT SUCCESSFULLY CREATED.
HOWEVER, THIS WILL NOT AFFECT THE INSTALLATION.

AFTER COMPLETING THE INSTALLATION, CONSULT THE
CUSTOMER INSTALLATION PROCEDURES TO CREATE A NEW
DIAGNOSTICS TAPE. C(INSTWARN # 2)

Enter the following command to do so:

:RUN_COPYDUS.HP32231 . SUPPORT

If you are on a Series 64 or 68, refer to Appendix G for instructions on creating a FLD floppy disc
and stand-alone diagnostics tape.

K. INSTALLATION OF PROFESSIONAL PRODUCTIVITY CENTER

1. Refer to Appendix I to install HPACCESS CENTRAL.

2. Refer to Appendix J to install PRINT CENTRAL.
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L. RETURN THE SYSTEM TO ITS ORIGINAL STATE

Perform the following steps:

1. Enter :SHOWME to ensure that you are logged on as
MANAGER.SYS. If you are not, log back on as follows:

tHELLO MANAGER.SYS;HIPRI
:ALTUSER MANAGER ;HOME=PUB

2. The group CREATOR.SYS contains files for Hewlett-Packard use only. It should be purged at
this time, as follows:

:PURGEGROUP CREATOR

3. Replace your passwords to protect your system. (Refer to number 1 of the Installation
Worksheet for the passwords that were removed earlier.) For example:

:ALTUSER MANAGER ; PASS=password
:ALTUSER OPERATOR ; PASS=password
:ALTACCT SYS;PASS=password

If applicable, replace the passwords for the user FIELD.SUPPORT and the account SUPPORT:

: ALTACCT SUPPORT ;PASS=password

:HELLO FIELD.SUPPORT/passuord,,PUB
:ALTUSER F IELD;PASS=password

:HELLO MANAGER/password .5Y5/password ;HIPRI

If applicable, replace the passwords for the users FIELD. TELESUP and MGR.TELESUP, the group
PUBin the TELESUP account, and the account TELESUP:

:ALTACCT TELESUP ;PASS=password

tHELLD MGR. TELESUP/passward

:ALTUSER MGR; PASS-passzdord

:ALTGROUP PUB;PASS=password

:ALTUSER FIELD;PASS=password

tHELLO MANAGER/passward SYS/password ; HIPRI
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If applicable, replace the passwords for the users MGR.HPOFF ICE and SPOOLMAN.HPOFFICE, the
groups PUB, MAILDB, HPTELEX, TDPDATA, and the account HPOFF ICE:

:ALTACCT HPOFF ICE ;PASS=password

:HELLO MGR.HPOFF ICE/password

:ALTUSER MGR;PASS=password

:ALTGROUP PUB;PASS=password

:ALTGROUP MAILDB;PASS=password

: ALTGROUP HPTELEX ; PASS=password

:ALTGROUP TDPDATA ;PASS=password

:ALTGROUP WP 3 PASS=password

:ALTUSER SPOOLMAN ; PASS=password '
:HELLD MANAGER/password .SYS/password ;HIPRI

4. Enable any UDCs that were disabled earlier. (Refer to number 2 of the Installation Worksheet
for a list of these UDCs):

:SETCATALOG udefile;SYSTEM
:SETCATALOG udefile ; ACCOUNT
:SETCATALOG udefile

:HELLD OPERATOR/password.SYS/password ;HIPRI
:SETCATALOG udefile

:HELLO MGR.HPOFFICE

:SETCATALOG UDCF ILE ; ACCOUNT

5. If applicable, rename the file recorded on number 3 of the Installation Worksheet back to
SYSSTART .PUB. SYS, as follows (otherwise, proceed to Step 6):

:HELLO MANAGER/password .SYS/password ;HIPRI
:RENAME filename, SYSSTART
:HELLO OPERATOR/password .SYS/password;HIPRI

6.  Restore any user files and re-enter any modifications to the system, as follows:

If the user file FILELIST was renamed during the installation, rename this file back to
FILELIST with the :RENAME command.

If any modifications had been made to the old CATALDG.PUB.SYS file, re-enter the
modifications in the new one.

If any user SL segments resided in SL.PUB.SYS before the installation, replace them. A
new coldload tape should also be made at this time.
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7. Perform the necessary startup procedures, as indicated:

:LIMIT numberjobs, numbersessions
:STREAMS 1dev

:DSCONTROL iaev;OPEN

+MRJECONTROL SIGNON

:MPLINE Zdev,QPEN

:SNACONTROL START

:ALLOCATE filename

8. Record the installation in the System Support Log (Gold Book), under the System History Log.

9. If necessary, have your HP Software Engineer finish the installation by performing the follow-
ing tasks:

¢ Install the subsystems that we advise that you not install.
e Configure the data communication products that require I/0O configuration changes by per-

forming a COOLSTART. Check number § of the Installation Worksheet for a list of the
products that require these changes.

NOTE

If additional 1/0 configuration changes are made after
the installation is complete, you will need to create
another coldload tape to save the changes.

10. To safeguard the security of the system, please destroy the Installation Worksheet after the in-
stallation is complete.
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Follow the sample SYSDUMP dialog, recording the specified information on the Installation
Worksheet, Appendix J. The comment lines, below, will inform you what to record. (To bypass a
prompt, press RETURN).)

NOTE

The SYSDUMP dialog illustrated below represents ver-
sion G.00.00 of MPE V/E. Depending on which ver-
sion of MPE you currently are running, the prompts
that appear on your console screen might differ slightly
from those in this appendix. Also, you might see
prompts that are not documented here, in which case

you should press (RETURN}.

:SYSDUMP $NULL

ANY CHANGES? Y
SYSTEM ID = HP32033G.00.00.7
MEMORY SIZE = 3072.7
[/0 CONFIGURATION CHANGES? Y
LIST 1/0 DEVICES? Y
[ ]
. Xk Refer to Appendix B for sample I/0 configuration XX
[ ]
LIST CS DEVICES? ¥k Appears only if datacomm products configured %X
HIGHEST DRT = 327.7
LOGICAL DEVICE #7
MAX # OF OPEN SPOOLFILES = 50.7
LIST 1/0 DEVICES?
LIST CS DEVICES? %X Appears only if datacomm products configured XX
TERMINAL TYPE CHANGES?
CLASS CHANGES?
LIST 1/0 DEVICES?
ADDITIONAL DRIVER CHANGES? XX Appears only if datacomm products configured %X
1/0 CONFIGURATION CHANGES?
SYSTEM TABLE CHANGES? Y

CST = 192.7

EXTENDED CST = 1024.7?

DST = 768.7

PCB = 256.7 %% Record on number 4 of the worksheet XX
1/0 QUEUE = 128.7

DISC REQUEST TABLE = 255.7 %X Record on number 4 of the worksheet XX

TERMINAL BUFFERS PER PORT = 3.7

SYSTEM BUFFERS = 64.7

SWAP TABLE = 1024.7 XX Record on number 4 of the worksheet XX
PRIMARY MESSAGE TABLE = 128.7? %% Record on number 4 of the worksheet Xx
SECONDARY MESSAGE TABLE = 25.7 %% Record on number 4 of the worksheet %X

>
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SPECIAL REQUEST TABLE = 20.7

ICS = 1500.7

LOADER SEGMENT TABLE = 16384.7

UCOP REQUEST QUEUE = 50.7

TIMER REQUEST LIST = 255.7

BREAKPOINT TABLE = 30.7

MAX NUMBER OF USER LOGGING PROCESSES = 2.7
MAX NUMBER OF USERS PER LOGGING PROCESS = 3.7
MISC CONFIGURATION CHANGES?

LOGGING CHANGES?

DISC ALLOCATION CHANGES?

SCHEDUL ING CHANGES?

SEGMENT LIMIT CHANGES? Y

MAX # OF CONCURRENT RUNNING PROGRAMS = 64.7

MAX CODE SEG SIZE = 16384.7 %% Record on number 4 of the worksheet XX
MAX # OF CODE SEGMENTS/PROCESS = 63.7
MAX STACK SIZE = 31232.7 %X Record on number 4 of the worksheet XX

MAX EXTRA DATA SEG SIZE = 32767.7 %% Record on number 4 of the worksheet XX
MAX # OF EXTRA DATA SEGMENTS/PROCESS = 255.7 X% Record on number 4 XX

STD STACK SIZE = 1200.7

SYSTEM PROGRAM CHANGES?

SYSTEM SL CHANGES?

ENTER DUMP DATE?

ILLEGAL TAPE FILE DPEN PARAMETERS X Normal :SYSDUMP $NULL termination XX

ABORT :SYSDUMP.PUB.SYS.%5.%174
PROGRAM ERROR #18 :PROCESS QUIT

PROGRAM TERMINATED IN AN ERROR STATE. (CIERR 976)

. Return to Section II and continue from where you left off.
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APPENDIX

Answering Y to "LIST 1/0 DEVICES" will give you a configuration listing similar to the one listed

here:
LOG DRT U C T SUB REC OUTPUT MODE DRIVER DEVICE
DEV # N HY TYPE TERMINAL WIDTH DEV NAME CLASSES
# 1 AP TYPE SPEED
T NE
*1 25 0 00 9 128 0 HIOMDSC1 DISC
SYSDISC
SPOOL
6 33 0 0324 66 0 HIOLPRTO LP
LP2608
7 17 0 0240 128 0 HIOTAPEO TAPE
DDUMP
##10 17 3 0240 128 LP JA HIOTAPEO JOBTAPE
20 8 0 016 0 10 960 40 20 JAID  HIOTERM1 TERM
: CONSOLE
21 8 1 0160 10 960 40 21 JAID  HIOTERM1 TERM
22 8 2 0160 10 960 40 22 JAID  HIDTERM1 TERM
23 8 3 0160 10 960 40 23 JAID HIDTERM1 TERM

+* LDEV 1 is always the system disc.
#+ JOBTAPE may not always be LDEV 10.

Record the following information under number 4 on the Installation Worksheet for later use during
the installation:

e The DRT # for LDEV 1.

o The device class for the cold load device (such as TAPE or SDISC).

o The LDEV # for the cold load device, which is usually LDEV 7.

o The LDEV # for the streams device. The class name is usually JOBTAPE and the LDEV # is usual -
ly 10. If you don’t see the JOBTAPE class name, look for a tape class whose output device is LP

and whose mode is JA.

o Locate the OUTPUT DEV of the streams device. Record the DRIVER NAME and LDEV # of any
device using this as a DEVICE CLASS. '

Return to Appendix A and proceed through the dialog.
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Before starting a new installation or update of any HPOFF ICE account product, read the appropriate
sections in this appendix. If there is a problem with any of the installations, check the line printer
listings for a possible solution. v : .

You should not attempt to install/update the HPWORD/3000, HPTELEX/3000, or
HPDESKMANAGER/ 3000 products without consulting your HP Software Engineer.

Table C-1 shows a list of products and their associated accounting structures. Before installing/up-

dating any product, remove the passwords from the account, group, and user, as appropriate to your
system; record them on the Installation Worksheet, Appendix K.

Table C-1. Product Accounting Structures

PRODUCT ACCOUNT GROUP USER
HPSPELL/3000 HPOFF ICE PUB MGR
HPWORD/ 3000 HPOFFICE PUB MGR

WP WP
HPWORD PUB MGR"
TDP/3000 HPOFFICE PUB MGR
TDPDATA SPOOLMAN
SYS DOCUMENT MANAGER
HPDESKMANAGER/ 3000 HPOFFICE PUB | MGR
HPMAIL MAILMAN
MAILROOM
MAILLIB
MAILDB
MAILJOB
SYS HPMAIL
HPMENU/3000 HPOFFICE PUB MGR
HPMENU
HPTELEX/3000 HPOFFICE HPTELEX MGR
SYs HPTELEX
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INSTALL OR UPDATE HPSPELL/SOOO

The files necessary to install or update HPSPELL /3000 are present in the groups HP36561A. HPPL85
(American version) and HP36562A . HPPL.8S (American/British version).

Perform the following steps:

1.

Enter :SHOWME to ensure that you are logged on as MANAGER.SYS. If you are not, log back on .
as follows:

:HELLO MANAGER.SYS;HIPRI

Dependmg on the version of HPSPELL/ 3000 you have purchased, perform Step "a" or "b"
below:

NOTE

If both the American and American/British versions are
contained on the SUBSYS tape then perform only step b.

a. If you purchased HP36561A.HPPL8S (American version), enter the following command:

:STREAM INSPELL1.HP36561A.HPPL85S

b. If you purchased HP36562A.HPPL8S (American/British version), enter the following
command:

:STREAM INSPELL1 .HP36562A .HPPLBS

If no more HPOFFICE product installations are to be performed, restore the password(s) to the
HPOFFICE account. (Refer to of the Installation Worksheet for the password(s) removed
earlier.) .

Return to Table 2-1 in Section II for the next subsystem to install.
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INSTALL OR UPDATE HPWORD/3000

The installation of HPWORD/3000 may be complex. For this reason, if you have never installed or
updated this subsystem, it is highly recommended that you contact your HP Software Engineer for
assistance.

A Self-Paced Training Facility is included with HPWORD/3000. It is automatically installed as part
of the overall installation. '

The files necessary to install or update HPWORD/3000 are present in the group HP32120.HPPLSS.

NOTE

The install file for HPWORD/3000 will potentially
destroy existing files in the WP.HPOFFICE group. You
can retrieve these files after performing the installation
from your backup tapes if you need them.

Perform the following steps:

1.

Enter :SHOWME to ensure that you are logged on as MANAGER.SYS. If you are not, log back on
as follows:

tHELLO MANAGER.SYS3;HIPRI

Print a hard copy of the file GUWORD1 .HP32120.HPPL85. Read this document thoroughly for
installation details, which discuss software/configuration requirements, hardware dependencies,
and setting up training accounts for the Self -Paced Training Facility.

Enter the following command; the job stream will install/update HPWORD/3000 with
American English as the default language interface:

:STREAM TNWORD1 .HP32120 .HPPL85S

If applicable, change the default language interface to British English, as follows:

:STREAM TNWORD2.HP32120.HPPL8S5

To verify the success of the HPWORD/ 3000 installation, enter the command:

:RUN HPWORD.PUB.SYS, WORDUTIL

Check the line printer listing or the output on your terminal to see if HPWORD/3000 (version
A.05.01) has been successfully installed. '

If no more HPOFFICE product installations are to be performed, restore the password(s) to the
HPOFF ICE account. (Refer to the Installation Worksheet for the password(s) removed earlier.)

Return to Table 2-1 in Section II for the next subsystem to install.
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INSTALL OR UPDATE TDP/3000

The files necessary to install or update TDP/3000 are present in the group HP36578.HPPLSS .

NOTE

The TDP/3000 install job will purge files in PUB.SYS
from previous versions that are not needed by the new
version of TDP/3000. You can retrieve these files from
your backup tapes if you need them.

Perform the following steps:

1.

Enter :SHOWME to ensure that you are logged on as MANAGER.SYS. If you are not, log back on
as follows:

:HELLO MANAGER.SYS;HIPRI

Enter the following:

:STREAM INTDP1.HP36578.HPPL85

If the installation was successful, the install file will terminate with the following message:

#% TDP/3000 (HP36578A.04.00) IS INSTALLED. #=#
If no more HPOFFICE product installations are to be performed, restore the password(s) to the
HPOFFICE account. (Refer to number 1 of the Installation Worksheet for the password(s)

removed earlier.)

Return to Table 2-1 in Section II for the next subsystem to install.
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INSTALL OR UPDATE HPMENU/3000

The files necessary to install or update HPMENU/3000 are present in the group HP32112.HPPLSS.

Perform the following steps:

1.

Enter :SHOWME to ensure that you are logged on as MANAGER.SYS. If you are not, log back on
as follows:

:HELLO MANAGER.SYS;HIPRI

Enter the following command:

:STREAM 1011112A.HP32112.HPPL8BS

If the installation was successful, the install file will terminate with the following message:
HPMENU/3000 (HP32112A.02.00) IS INSTALLED

If no more HPOFFICE product installations are to be performed, restore the password(s) to the
HPOFF ICE account. (Refer to the Installation Worksheet for the password (s) removed earlier.)

Return to Table 2-1 in Section II for the next subsystem to install.

INSTALL OR UPDATE HPTELEX/3000

The installation of HPTELEX/3000 may be complex. For this reason, if you have never installed this
subsystem, it is highly recommended that you contact your HP Software Engineer for assistance.

The files necessary to install or update HPTELEX/3000 are present in the group HP36572.HPPL8S.

Perform the following steps:

1.

If you are installing HPTELEX/ 3000 on your system for the first time, print a hard copy of the
file GUTELEX1 .HP36572.HPPLB5. Read this document thoroughly for installation details.

Logon as follows:

:HELLO FIELD.HPPL8S,HP36572

Enter the following command:

:STREAM INTELEX1 .HP36572.HPPLBS

If updating HPTELEX/3000 from version A.02.00, a tape will be requested for the database to.
be unloaded and loaded.

When this job is finished, check the line printer listing to see if HPTELEX/3000 has been suc-
cessfully installed.
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Logon again, as follows:

tHELLO MANAGER.SYS3;HIPRI

If no more HPOFFICE product installations are to be performed, restore the password(s) to the
HPOFFICE account. (Refer to the Installation Worksheet for the password(s) removed earlier.)

Return to Table 2-1 in Section II for the next subsystem to install.

INSTALL OR UPDATE HPDESKMANAGER/3000

The installation of HPDESKMANAGER/ 3000 may be quite lengthy and complex. For this reason, if
you have never installed or updated this subsystem, it is highly recommended that you contact your
HP Software Engineer for assistance. Your Software Engineer will also help you carefully plan the
data base configuration, including the set up of initial users, computers, and routes.

Perform the following steps:

1.

Print a hard copy of the file GUDESK1.HP36570.HPPL8S. Read this document thoroughly for
installation details.

Log onto the system as follows:

tHELLD MGR.HPOFFICE,MAILDB

Enter the following command to run the HPDESKMANAGER/ 3000 installation program:

:RUN INSTALL.HPMAIL.SYS;LIB=G

This program will ask for new passwords if the database passwords were altered from the
defaults. If the passwords were not changed, the first request seen will be for the required date
format. Next, it will stream the job INDESK1.HP36570.HPPL85, allow this job to complete.

If updating HPDESKMANAGER/3000 from versions A.00.xx or A.01.xx, then follow the in-
structions for the job INDESK1. This job will ask for two tapes onto which the current data
bases will be unloaded (first LOCAL .MAILDB.HPOFFICE and then GLOBAL .MAILDB.HPOFFICE).

If updating HPDESKMANAGER/3000 from version A.02.xx, then allow a second job,
INDESK2, to complete. Once completed, proceed to Step 7.
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Create/expand the data bases by running the HPDESKMANAGER/3000 configurator program,
as follows:

:RUN CONFIG.HPMAIL.SYS;LIB=G

If this is the first time HPDESKMANAGER/3000 has been installed, then the data bases must
now be created, as described by the file GUDESK1.

If updating HPDESKMANAGER/3000 from versions A.00.xx or A.01.xx, then the data bases
must be expanded, as described by the file GUDESK1. -

Enter the following command to stream the second installation job:

:STREAM INDESK2.HP36570.HPPL8S

If updating HPDESKMANAGER/3000 from versions A.00.xx or A.01.xx, then the job will
reload the data bases, this time in reverse order: first GLOBAL .MAILDB.HPOFFICE and then
LOCAL.MAILDB.HPOFFICE.

Log on again, as follows:

:HELLD MANAGER.SYS3;HIPRI

Purge the file INSTALL.HPMAIL.SYS, as follows:

:PURGE INSTALL .HPMAIL.SYS

When finished with the installation/update of HPDESKMANAGER/3000, restore the pas-
sword(s) to the HPOFFICE account. (Refer to the Installation Worksheet for the password(s)
removed earlier.)

Return to Table 2-1 in Section II for the next subsystem to install.
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FOR DSN/X.25/3000

X.25/3000 requires the existence of a network configurator database. Since the format of this
database has been changed, it may need to be recreated. The way to check if a network configurator
database exists, and its version, is as follows:

:LISTF NET®.PUB.SYS,2

If a set of files appears (NETCON, NETCONO1, NETCONO2, etc), the database exists. Check the EOF in-
formation, as defined below, to see if the database is "old" or "new":

FILE NAME EOF FOR OLD VERSION EOF FOR NEW VERSION
NETCON 5 6

NETCONO4 137 187

NETCONOS 16 85

If no database exists, or if an "old" database is present, then perform the following steps:

1. Enter :SHOWME to ensure that you are logged on as MANAGER.SYS. If you are not, log back on
as follows:

:HELLO MANAGER.SYS;HIPRI

2. If you are replacing an "old" database, enter the following commands (otherwise, proceed to
Step 3):

:RUN DBUTIL.PUB.SYS
>>PURGE NETCON
MEXIT

3.  Enter the following commands:

:FILE DBSTEXT=K20K131A.HP30131.HPPL87
:RUN DBSCHEMA,PUB.SYS;PARM=1

:RUN DBUTIL.PUB.SYS

>>CREATE NETCON/NETDBMGR

PEXIT

NOTE

The NETCONnn files created are system dependent.
They should not be transferred to another system as part
of an installation.

Return to Table 2-1 in Section II for the next subsystem to install.
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FILE FOR NRJE/3000 |[ E

To run NRJE/3000, the NMCONF1G.PUB. SYS configuration file must be installed from a sample con-
figuration file (which may be customized). Perform the following to install NMCONF1G.PUB.SYS:

1.

Enter :SHOWME to ensure that you are logged on as MANAGER.SYS. If you are not, log back on
as follows:

:HELLD MANAGER.SYS;HIPRI

Copy and rename the following file into PUB.SYS, as follows:

:FCOPY_FROM=2992246A . HP30246. HPPLS7 ; TO=NMCONF 1G. PUB. SYS ; NEW

NOTE

Included as part of the NRJE/ 3000 product, the sample
configuration file Z992246A . HP30246. HPPL87 contains
a default configuration that may be customized by run-
ning NMMGR.PUB.SYS. Refer to the SNA Link Node
Management Reference Manual (30246-90001) for
configuration details.

Return to Table 2-1 in Section II for the next subsystem to install.
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APPENDIX

The files necessary to install SPEECH LIBRARY/3000 are present in the group HP27205.SUPPORT.
Perform the following steps:

1.

Enter :SHOWME to ensure that you are logged on as MANAGER.SYS. If you are not, log back on
as follows:

:HELLO MANAGER.SYS;HIPRI

If SPEECH LIBRARY/3000 already exists on your system then it will be necessary to purge the
database VXROQOT.

NOTE

If you have customized the SPEECH LIBRARY/3000 database with additional
words then these words must be re-inserted after the installation of SPEECH
LIBRARY/3000 is complete.

To purge the database VXROOT enter the following:

:RUN DBUTIL.PUB.SYS, PURGE

The following will be displayed (type in VXROOT as shown):

Data base name:VXROOT
Data base has been PURGED.

Enter the following command:

:STREAM 1001205A.HP27205.SUPPORT

The installation job will take at least 25 minutes. If successful, it will terminate with the fol-
lowing message:

SPEECH LIBRARY/3000 IS INSTALLED

To find out more about the installation procedures, specifically on proper installation testing,
read the contents of GO0G205A.HP27205.SUPPORT.

Purge the group HP27205.SUPPORT by entering the following commands:

:HELLO FIELD.SUPPORT,PUB
: PURGEGROUP HP27205

Log back on as System Manager, as follows:

:HELLO MANAGER.SYS;HIPRI

You are now finished installing the products in Table 2-1. Proceed to Step 5 of “F. RESTORE
THE PRODUCTS FROM THE SUBSYS TAPE" in Section II. . :
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Creating diagnostics on a Series 64/68 requires that you produce Fault Locating Diagnostics (FLD)
and Stand-Alone Diagnostics.

FAULT LOCATING DIAGNOSTICS

To run the FLD utility program, FLDCOPY, you must have a 5 1/4 inch floppy disc with the ap-
propriate floppy disc unit configured on your Series 64/68. The old FLDCOPY floppy disc may be
reused.

FORMAT A DISC FOR FAULT LOCATING DIAGNOSTICS

Your floppy disc must be preformatted to run FLDCOPY. If your disc has been formatted, skip this
step and proceed to the next step, entitled "STORE THE FAULT LOCATING DIAGNOSTICS". If
the disc has not been formatted, or if you are unsure about this, make certain that it is not write-
protected and insert it into the unit (label facing up, toward the unit’s outer end). Next, close the
door; the red light on the floppy unit will blink on and off for a moment. Now, follow the
procedures listed below: :

1.  Press the COMMAND key on the System Console keyboard.

2.  Press the softkeys in the designated order: (Ff8 ) (F1_ ) (£ 3 ). The following message
will appear:

*+ FORMAT VOLUME ON DISC#

3. Enter 1, then press (RETURN).
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4. Depending on whether or not your disc is preformatted, follow the instructions in "a." or "b.":

a. If your disc has not already been formatted, the following message will appear in inverse
video:

*# Disc FORMAT in progress ##
After a couple minutes, another message will appear in inverse video:
## Disc VERIFY in progress ##

Finally, when a "#" prompt appears, press the COMMAND key to exit.’

NOTE

If "+* Disc VERIFY FAIL ##" appears in inverse
video and you have another floppy disc, press the
COMMAND key followed by the RESET TERMINAL
key twice in rapid succession, and then press (RETURN).
Remove the floppy disc and start over with another disc.

If "#+ Disc VERIFY FAIL ##" appears and you do

not have another floppy disc, consult your HP Software
Engineer for assistance.

b. If your disc is preformatted, the following message will appear in inverse video:

+% FORMAT VOLUME not allowed ##

To exit, press the COMMAND key. Next, press‘ the RESET TERMINAL key twice in rapid
succession, and then press (RETURN).

NOTE

If you have a preformatted floppy disc and cannot get a
colon prompt after resetting your terminal, consult your
HP Software Engineer for assistance.

5. Remove the floppy disc from the unit.
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STORE THE FAULT LOCATING DIAGNOSTICS

To store the Fault Locating Diagnostics onto your floppy disc, follow these instructions:

1.

Logon as:

:HELLO FIELD.SUPPORT,HP32342

Enter:

:RUN FLDCOPY
To store the Fault Locating Diagnostics, follow either the instructions described below or those
on your System Console; they are identical. (You may prefer to follow the instructions docu-
mented here, since you can check off the steps as you go along.)

FLDCOPY

This utility program is intended to make copies of Fault Locating Diagnostics (binary) to
HP9164-0128 flexible disc media by using the HP2642A 3000/64 System Console.

Successful operation of this utility requires that the MPE Console ( 1dev#20 ) be tem-
porarily moved to another appropriately configured terminal. Perform the following

operations:

1. Press: "BREAK" key

2. Type: "CONSOLE <ldev#>" to move System Console
3. Type: "RESUME"

4. Type: "GO" to continue

The console will be switched back to ldev#20 programmatically upon successful comple-
tion of the program.

TYPE "GO" TO CONTINUE
The program will pause here. Follow the steps 1 through 4 (above) to continue:

:CONSOLE Zdev

CONSOLE HAS BEEN SWITCHED FROM LDEV 20 TO LDEV ldev .
:RESUME

READ pending

@' .

Pressing control Y will transfer control to a trap procedure, which switches the Console
back to device 20, sets terminal echo on, and terminates the program. It should be used to
abort the program when- ever possible. However, during binary data transfer, control Y
is regarded as data by the system. If it is necessary to abort the program during binary
read or write, and control Y seems to be ignored, do the following instead:

1. press "BREAK" key
2. press "ESC" & ":" keys (turn on terminal echo)
3. type "ABORT", CR
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4. type "RUN CBON", CR (enable control B)
5. type "CONSOLE 20", CR (switch System Console back)

Do you have a permanent file (saved from previous execution of this program) you want to
copy the discs from ? :

The program will wait for a response. Answer YES.

What is the name of the permanent file ?
The program will wait for a response. Enter S64FLDS.

Do you want the instructions to prepare the TO disc for copying?
The program will wait for a response. Answer YES.

To prepare the TO disc for copying, do the following:

1. Make sure the disc media is not write protected and then
insert the disc into the unit and close the door.
2, Push the COMMAND key.

NOTE: Steps 3-7 require usage of the System Console soft keys.
They are preprogrammed and should be pushed in the
sequence stated.

. SHOW VOLUME  ( Press F3,F2,<CR> )

. If volume name is '"nonsif" or "nonfmat" then go to Step 6.

. PURGE VOLUME <volume name> ( press F8,F4,F5, type volume name
o be purged, <CR> )

6. CREATE VOLUME <volume name> ON DISC#1  ( press F8,F5,F6, type

in a volume name, press F2, type '"1'", <CR> )
7. VERIFY ENABLE  ( press F1 twice, F4 twice, <CR> )
8. Press COMMAND key, <CR>.

absw

Press RETURN when disc is ready and inserted

The program will pause here. Follow Steps 1 through 3. After Step 3, the "Press RETURN
when disc is ready and inserted." message will disappear and the following message
will appear:

- VOLUME NAME HP-IB ADDRESS

Local Disc Start of Space MWrite
Volume Type#Unit Free Space Left Protect

- - P - - - e
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The program will pause once again so that you may continue with steps 4 through 8 (above).

NOTE

After completing Step 6, the softkeys will disappear for
approximately five seconds before reappearing. Wait
until they reappear before continuing with Step 7.

When you are finished with Step 8, the red light will blink on and off, and the following mes-
sages will appear; do not enter anything on the keyboard until you see "Do you want to make
another copy?":

BEGIN WRITE (approximately 15 minutes)

3 RECORDS RECORDED, FILE 1

7 RECORDS RECORDED, FILE 2

16 RECORDS RECORDED, FILE 3
15 RECORDS RECORDED, FILE 4
14 RECORDS RECORDED, FILE §
6 RECORDS RECORDED, FILE 6

3 RECORDS RECORDED, FILE 7

90 RECORDS RECORDED, FILE 8
121 RECORDS RECORDED, FILE 9
97 RECORDS RECORDED, FILE 10
65 RECORDS RECORDED, FILE 11
146 RECORDS RECORDED, FILE 12
10 RECORDS RECORDED, FILE 13
170 RECORDS RECORDED, FILE 14
14 FILES COPIED.

WRITE COMPLETED

Do you want to make another copy?

The program will wait for a response. If you are finished, answer NO. (If you want to make
another copy, answer YES and the program will return you to the prompt: "Do you want the
instructions to prepare the TO disc for copying?".) If your response was NO, the
following message will appear on the System Console, terminating the program.

CONSOLE HAS BEEN SWITCHED FROM LDEV 21 TO LDEV 20 .
END OF PROGRAM

Remove the disc from the floppy disc unit.
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CREATE THE STAND-ALONE DIAGNOSTICS TAPE

To create the stand-alone diagnostics tape (which requires the use of a scratch tape), follow the
procedures as described below.

1. If you have not already done so, log onto the System Console as:

tHELLO FIELD.SUPPORT,HP32342

2.  Copy and rename a file into the group you are logged onto, as follows:

:FCOPY FROM=SYSWCSE4.PUB.SYS; TO=SYSWCSSS ;NEW

3.  Enable streams by entering the followiz_lg:

:STREAMS Zldev

Refer to number 4 on the Installation Worksheet for the LDEV # (Idev) of the streams device.
4.  Start the standalone diagnostic job by entering the following:

:STREAM SERG4LNK

5. A job will log on and send the following messages to the System Console:

time/job/pin/FROM/FIELD.SUPPORT/PLEASE MOUNT STAND/ALONE CPU
DIAGNOSTIC TAPE

time/job/pin/LDEV# FOR “'SDUP" ON TAPE (NUM)?

If you have a cartridge tape drive, such as the HP 9144, ensure that the arrow points away
from SAFE. Then, insert the cartridge tape in the tape drive. The cartridge tape will auto-
matically be placed online. Mount a scratch tape (with write enabled) on the tape drive that is
used as the coldload device. Put the tape drive online to create the Stand-Alone CPU
Diagnostics tape.

6. - Enter the following command in response to the "SDUP" prompt:
c
REPLY pin,ldev

D

Refer to number 4 on the Installation Worksheet for the LDEV # of the cold load device. The
pin number is from the tape request "LDEV# FOR "*SDUP' ON TAPE C(NUMD?7".

7.  Dismount and label the tape appropriately.
8. Log back onto the System Console as:

tHELLO MANAGER.SYS;HIPRI

9. Proceed to Step L in Section II, entitled "RETURN THE SYSTEM TO ITS ORIGINAL STATE".



IF THE UPDATE FAILS

As noted in Section II, "INSTALLATION PROCEDURES", any of the following errors may cause the
update to fail:

ERROR #326 OUT OF DISC SPACE ON LDEWVA
ERROR #350 OQUT OF MEMORY
ERROR #351 O0OUT OF BANK 0

If one of these error messages appears, you can still update to the new operating system. Begm by
performing one of the following steps:

e On a Series 37, ensure that the keyswitch is turned to position 2 and enter §C‘ on the System
Console.

e On a system other than a Series 37, enter B followed by HALT on the System Console
(or press the HALT switch on the system control panel).

Now, depending on which of these errors caused the failure, read the appropriate section(s) discussed
below.

OUT OF DISC SPACE ON LDEV1

If the update fails with an "ERROR #326 0OUT OF DISC SPACE ON LDEV1" message, perform a
COOLSTART, answering Y to the "RECOVER LOST DISC SPACE" step. (Performing a COLDSTART
with your backup will not work). It takes approximately 10 minutes per every 1,000 files to recover
the disc space. After the COOLSTART, use the :VINIT command with the >CDND 1 option.

If, at this point, the COOLSTART still fails, perform a RELOAD from your backup tapes.



If the Update Fails
OUT OF MEMORY OR OUT OF BANK 0

If the update fails with either an "ERROR #350 O0OUT OF MEMORY" or "ERRDR #351 OUT OF BANK
0" message, COOLSTART the system by performing one or more of the following steps (performing a
COLDSTART with your backup will not work):

o If your system table sizes are too large, reconfigure them (refer to Section VII of the MPE V
System Operation and Resource Management Reference Manual (32033-90005)).

e If there are gaps in logical device numbers and if the gaps exceed the current number of spoolfiles,

an reconfigure the devices without the gaps to reduce the I/O Configuration. d/or

e If your system does not have the new CST expansion firmware board installed, you will have to
decrease vour table sizes as described above. Contact your response center or local AEO for infor-

mation on the advantages of installing the new firmware board.

If, at this point, the COOLSTART still fails, perform a RELOAD/SPREAD from your backup tapes.



INSTALLATION CONFIGURATION APPENDIX
'HP ACCESS CENTRAL ,

HP Access Central requires the creation of its configuration and control dictionary databases to run.
Additionally, diagnostics and sample databases are needed to use the diagnostic and tutorial features
of the product.

When you ran the AUTOINSTALL program to install HP Access Central, all the components neces—
sary for creation of these databases were also installed. To create the required databases and other as-
sociated files, you need to stream certain jobs as explained below. Also, for your convience, we have
provided a set of UDCs. The activation and use of these are discussed below.

Special Installation Procedures

Once the standard installation is complete, you need to stream some jobs that are specific to the HP
Access Central installation. Review the headings below and follow the instructions appropriate to
your system. Although some steps may not apply to your system, review them all. The headings that
note ALL SYSTEMS explain jobs that must be run for all systems loading HP Access Central. To
minimize any potential resource conflicts, set your job LIMITto 1.

Please note that all INFO strings aré to be entered in CAPS.

ALL SYSTEMS: CREATE THE DATA DICTIONARIES. You and the Database Administrator need
to review the data dictionary schemas and either accept the default capacities, or modify them.
Appendix C of the Database Administrator’s Guide, Data Dictionary Information, explains when and
how to modify capacities, defines their characterisctics, and gives the default and maximum
capacities. When you are satisfied that the capacities are appropriate for your operation, build the
data dictionaries based on the schema entries, by streaming this job:

:STREAM JDICTBLD.PPCUTIL.HPOFFICE

ALL SYSTEMS: ACTIVATE THE UDCs. HP Access Central provides the UDCs (user-defined com-
mands) listed below. If you've set lockwords on the programs run'by these UDCs, you may want to
consider adding them to the UDCs, to prevent interruption of the UDCs for a user entry.

e ADMIN runs the Administrator Utility.

¢ TRANS runs the Translator Utility.

¢ ENABLEAC flags HP Access Central as available to users.

e DISABLEAC flags HP Access Central as unavailable to users.

o CLEARAC disables HP Access Central, then immediately enables it again. This UDC is used onlyv
when recovering from a power failure.

o HOSTVERIFY runs the host verification test, and is run only after product installation. It is ex-
plained fully in under the Verifying the Installation heading later in this section.
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When thé UDC file ACUDC is installed on your system, its security is set to “Creator Only" (CR);
the creator is MGR.HPOFFICE. We recommend that these UDCs be activated only for use by
MGR .HPOFFICE, or another protected user that is responsible for HP Access Central control:

e Logon as MGR.HPOFFICE.

o Enter :SETCATALOG ACUDC.PPCUTIL

IF YOUR SYSTEM IS A SERIES 37. The ADMIN and TRANS programs that run on the Series 37
are modified versions of the standard programs; they are names ADMIN37 and TRANS37 on the sub-
system tape. Because HP Access Central looks for the names ADMIN and TRANS, you must rename
the Series 37 versions. If youskip this step, MPE gives an error, telling you the ADMIN and TRANS
programs do not exist. To rename ADMIN37 and TRANS37, enter

:STREAM JINST37.PPCUTIL .HPOFFICE

IF YOUR SYSTEM INCLUDES REMOTE HP 3000s. If you have one or more remote HP 3000s on
the network, you must stream this job, to create the environment for remote access:

:STREAM JINSTREM.PPCUTIL.HPOFFICE

Verifying the Installation

HP Access Central is now resident on your system. The program files, data and message files, the HP
Access Central databases, and the account structures are all in place, and you are ready to verify that
the installation is correct. To verify the installation, you will run some diagnostic tests both on the
host, and from the PC.

VERIFYING THE INSTALLATION ON THE HOST. The HOSTDIAG program checks that the
host’s software loaded correctly: it checks that all HP Access Central software components are present
and that their versions are correct. To verify the installation on the host:

1. Enable HP Access Central by entering : ENABLEAC.

2. Run the host verification diagnostic by entering . :HOSTVERIFY (the UDC), or by entering the
command.

:RUN HOSTDIAG.PPC.SYS; INFO="VERIFY"

3. The HOSTDIAG program checks the HP Access Central module versions installed on the host.
The DHDPMODS.PPCUTIL .HPOFFICE file, loaded during installation, lists the names of all HP
Access modules. HOSTDIAG uses this file to find the modules for verification; it checks to see
that each is present and that the versions are correct:

e FEach HP Access Central module listed in DHDPMODS must have a version number equal to
all other HP Access Central module version numbers.

¢ The IMAGE version must be greater than B.04.50.

I-2
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¢ The V/3000 version must be equal to or greater than the current version, which is B.04.10.
This version of V/3000 supports 4X terminal function keys.

HOSTDIAG creates the DHDPVERS file, which contains all module names and their versions
found during the run. If HOSTDIAG finds versions that are incorrect, it directs you to check
the DHDPVERS file to find the errors.

VERIFYING THE INSTALLATION ON A PC. Once you have determined that the host software
loaded correctly, you need to verify the installation from the PC side. Because you enabled HP Access
Central during the host verification, it is still available to users; you will disable it after completing
the PC verification, to make it unavailable while the DBA configures HP Access Central.

1.

4.

Load the HP Access/Touchscreen software on one of the networked PCs, following the steps listed
in the Setting Up HP Access guide.

Load the Personal Productivity Center Diagnostic Utility and the HP Access Diagnostics, follow-
ing the steps listed in the Using HP Access guide.

Run the HP Access base tests, Go/No Go and Verify, following the steps listed in the Using HP
Access guide. These tests are also discussed in Section S of theHP Access Central System
Managers Guide (Part No. 36899-90003), Under the "PC DIAGNOSTICS" heading.

¢ Go/No Go checks the basic functions of HP Access and HP Access Central, to determine if
interaction between them is possible.

¢ Verify ensures that all software modules are available for HP Access and HP Access Central,
and that their versions are correct. It is similar to the host’s version verification. The PC
Verify test first checks the host wversions and creates the  host
DHDPVERS.PPSAVE HPOFFICE file, then checks the PC module versions and creates a
DHDPVERS.TST file on the PC, listing the PC modules and their versions found during the
test.

When you have ensured that the installation completed with no errors, initiate the UDC file

DISABLEAC. This disables HP Access Central, preventing users from accessing its data while the
Database Administrator does the configuration.
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FILE FOR PRINT CENTRAL /3000 ]

To run Print Central/3000, the SCONFIG.SBASE.HPOFFICE configuration file must exist on the
system. There are two ways to create the file. One way is to create a default configuration with a
job file provided. The other way is to run the program PSUTIL.PUB.SYS to create your own
configuration.

NOTE

Before either of these methods can be used, the Print
Spooler must be running. To do this, issue the command
:RUN PSUTIL.PUB.SYS, enter the START command at
the PSUTIL prompt (PSUTIL>), and enter EXIT at the
next PSUTIL prompt.

1. To create the Default configuration, do the following:

:STREAM JADDCLAS.PPCUTIL.HPOFFICE

When the stream job has completed execution, it will print the message "DONE ADDING DEFAULT

CLASSES TO PRINT SPOOLER CONFIGURATION" on the System Console. The System Manager
can then modify the contents of the configuration file by following the procedures in Section 3 of
the PSUTIL Reference Manual (Part Number 32345-90001). Although not required to use Print
Central, there are other items that might need to be considered at this point such as what programs
might be allocated, etc. For a full discussion of these items and recommended actions, refer to the
Print Central System Manager’s Guide (Part Number 36890-90003).

2. Instead of using the stream job listed above, the System Manager can directly create the customized

configuration using the utility program PSUTIL.PUB.SYS. For procedures on doing this, refer to
Section 3 of the PSUTIL/3000 Reference Manual.
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APPENDIX

AUTOINST ERROR MESSAGES

AUTOINST error messages and their appropriate actions to follow are listed below. If you encounter
an AUTOINST error message that is not in this appendix, contact your response center or local AEO
for assistance.

#1

#2

#3

ERROR MESSAGE
INSTALLATION CAN ONLY BE PERFORMED BY MANAGER.SYS,PUB.
ACTION

If you have followed the procedures in this manual you will not see this message.

ERROR MESSAGE

#WARNING -- THIS SYSTEM DOES NOT HAVE ENOUGH
DISC SPACE ON LDEV 1. TO CONTINUE WITH THE
INSTALLATION, CONSULT THE CUSTOMER INSTALLATION
PROCEDURES. CINSTERR # 2)

ACTION

Run FREES.PUB.SYS to determine the amount of disc space that must be released. Then, try
one of the three possible options to free your disc space:

e First option (most recommended) - Purge files until you have enough free space.

¢ Second option - Use the :VINIT command with the >COND 1 option.

o Third option - Perform a COOLSTART, answering Y to the "RECOVER LOST DISC
SPACE" step. It takes approximately 10 minutes for every 1,000 files to recover the disc
space. After the COOLSTART, use the :VINIT command with the >COND. 1 option. -

When you have successfully reserved 12,000 contiguous sectors of disc space, enter :RUN

AUTOINST.PUB.SYS, then return to Step 2 of "E. RESTORE THE FILES FROM THE FOS
TAPE" in Section II.

ERROR MESSAGE (OMITTED)
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#4 ERROR MESSAGE

CREATION OF THE ACCOUNTING STRUCTURE HAS
FAILED. - TO CONTINUE WITH THE INSTALLATION,
CONSULT THE CUSTOMER INSTALLATION PROCEDURES. C(INSTERR # 4)

ACTION

This message may have appeared if:

One or more passwords exist on  groups, users, or accounts of jobs streamed by AUTOINST.
Refer to Step 8 of "A. PREPARE FOR THE SYSTEM UPDATE" in Section II. If a pass~
word exists, remove the password. Abort all deferred jobs and enter : _@_Qﬁ
AUTOINST.PUB.SYS. Return to Step S of "E. RESTORE THE FILES FROM THE FOS
TAPE" in Section II. »

Other job/sessions logged on (via high priority, HIPRI) under the accounts that AUTOINST
was attempting to purge and rebuild.

If so, abort these jobs/sessions, as well as all deferred jobs, and enter :RUN
AUTOINST.PUB.SYS. Return to Step Sof "E. RESTORE THE FILES FROM THE FOS
TAPE" in Section II.

You failed to disable UDCs at the system, account, or user levels.

If so, enter the following commands. (Record the file names given by the :SHOWCATALDOG
commands on number 2 of the Installation Worksheet.)

: SHOWCATALOG

:SETCATALOG; SYSTEM
:SETCATALOG; ACCOUNT
:SETCATALOG

:HELLO OPERATOR.SYS;HIPRI

: SHOWCATALOG

:SETCATALOG

:HELLO MANAGER.SYS,PUB;HIPRI

Abort all deferred jobs, enter :RUN AUTOINST.PUB.SYS and return to Step S of "E.
RESTORE THE FILES FROM THE FOS TAPE" in Section II.

If neither of these reasons caused the creation of the accounting structure to fail, contact your
Response Center or local AEO. -



#5

#6

#7

AUTOINST Error Messages

ERROR MESSAGE

THE FILES FROM THE FOS TAPE WERE NOT SUCCESSFULLY
RESTORED. TO CONTINUE WITH THE INSTALLATION,
CONSULT THE CUSTOMER INSTALLATION PROCEDURES. C(INSTERR # 5)

ACTION

Use the Editor to inspect the file FOSLIST.PUB.SYS. The error messages in this file indicate
problems encountered in restoring files from the FOS tape. If necessary, take appropriate cor-
rective measures and then repeat the process of running AUTOINST.PUB.SYS. Return to Step 2
of "E. RESTORE THE FILE FROM THE FOS TAPE" in Section II. If unsuccessful a second
time, consult your Response Center or local AEO.

ERROR MESSAGE

THE SUBSYS TAPE HAS NOT BEEN SUCCESSFULLY RESTORED.
TO CONTINUE WITH THE INSTALLATION, CONSULT THE
CUSTOMER INSTALLATION PROCEDURES. C(INSTERR # ©)

ACTION

Use the Editor to inspect the file SUBSLIST.PUB.SYS. The error messages in this file indicate
problems encountered in restoring files from the SUBSYS tape. If necessary, take appropriate
corrective measures and then repeat the process of running AUTOINST.PUB.SYS. Return to

Step 1 of "F. RESTORE THE PRODUCTS FROM THE SUBSYS TAPE" in Section II. If unsuc-
cessful a second time, consult your Response Center or local AEO.

ERROR MESSAGE

COULD NOT PURGE THE FILE FILELIST.PUB.SYS (INSTERR # 7)

ACTION

If a file FILELIST.PUB.SYS already exists, and you need to keep it, rename it using the

:RENAME command. Otherwise, purge the file. Run AUTOINST.PUB.SYS again and return to
Step 3 of "G. BEFORE CREATING THE CE DIAGNOSTICS TAPE".



AUTOINST Error Messages

#8 ERROR MESSAGE

THE COLD LOAD TAPE WAS NOT SUCCESSFULLY CREATED.
TO CONTINUE WITH THE INSTALLATION, CONSULT THE CUSTOMER
INSTALLATION PROCEDURES. C(INSTERR # 8)

ACTION

Use the utility SPOOKS. PUB.SYS to inspect the spoolfiles generated by AUTODINST for the job
DUMP.PUB.SYS. If necessary, take appropriate corrective measures and then repeat the process
of running AUTOINST.PUB.SYS. Return to Step 2 of "I. CREATE THE COLDLOAD TAPE"
in Section II. If you can not resolve the problem or AUTOINST fails again, consult your
Response Center or local AEO.



APPENDIX

INSTALLATION WORKSHEET

During the installation of the new operating system, fill out this worksheet (as specified in Section II,
Appendix A, and Appendix B).

1. Record the following passwords:
. ’SYS Account ¢ PUBGroup (TELESUP)
o MANAGER.SYS e HPPL85 Account
o OPERATOR.SYS e HPPL87 Account
e SUPPORT Account ¢ HPPL89 Account
o FIELD.SUPPORT e HPPL96 Account
o TELESUP Account e ITF3000 Account
o MGR.TELESUP e FIELD.HPPL8S
¢ FIELD.TELESUP e FIELD.HPPL87
e HPOFFICE Account e FIELD.HPPL89
¢ MGR.HPOFFICE e FIELD.HPPL9G
e SPOOLMAN.HPOFFICE o MANAGER.ITF3000
e PUBGroup (HPOFFICE) K PUB Group (HPPLSS)
¢ MAILDBGroup (HPOFF ICE) ¢ PUBGroup (HPPL87)
¢ HPTELEX Group(HPOFFICE) e PUBGroup (HPPL89)
e TDPDATA Group(HPOFF ICE) o PUBGroup (HPPLQG)

e WP.OFFICE e PUBGroup (ITF3000)
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2.

Record the following UDC file names:

¢ System-wide UDC(s)

s SYS Account UDC(s)

o  MANAGER.SYS UDC(s)

e OPERATOR.SYS UDC(s)

e FIELD.SUPPORT UDC(s)

¢ MGR.TELESUP UDC(s)

o MGR.HPOFFICE UDC(s)

¢ USER Account UDC(s)

e FIELD.HPPL8S UDC(s)

¢ FIELD.HPPL87 UDC(s)

o FIELD.HPPL83 UDC(s)

o FIELD.HPPL96 UDC(s)

o MANAGER.ITF UDC(s)
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If applicable, record the name given to SYSSTART.PUB.SYS:

While performing the :SYSDUMP $NULL, record whatever following information is necessary
for your installation:

e DRT # for LDEV 1

e Device class for the coldload device

¢ LDEV # for the coldload device

e LDEV # for the streams device

¢ DRIVER NAME and LDEV# of any devices that
use the same device class as the output device
of the streams device

¢ PCBtable

« DISC REQUEST TABLE

¢ SWAP TABLE

¢ PRIMARY MESSAGE TABLE

o SECONDARY MESSAGE TABLE

¢ MAX CODE SEG SIZE

¢ MAX STACK SIZE

o+ MAX EXTRA DATA SEG SIZE

¢ MAX # OF EXTRA DATA SEGMENTS/PROCESS

If you have any data communication products that require 1/O configuration changes, list them
here:

’

CAUTION

To safeguard the security of the system, please destroy
this worksheet after the installation is complete.
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