












































































































































































































































Overview Concurrent User's Guide 

Table 7-2. Menu Editing Commands 

Command Description 

Ctrl-Z Moves the display of menu editing commands to the top 
or bottom of the screen. 

Esc Returns to the previous EDITMENU screen without saving 
new edits. This does not affect what is already saved. 

F1 Displays a help screen describing these commands. 

F2 Displays the Special Effects Menu that lets you use 
reverse video, brightness, blinking, underline 
(monochrome display only), and foreground and 
background colors (any color monitor) in your menu. 

F3 Inserts a blank !ine betvveen the current cursor line and 
the line above. 

F4 Deletes the line the cursor is on. 

F5 Centers the text on the current cursor line. 

F6 Allows you to copy one or more lines on your Menu 
Editing screen. The lines are referenced by starting and 
ending row numbers. If a row number is less than 10, you 
must supply a leading zero for the row number: 01, 02, 
03, a nd so on. 

F7 Displays the current row and column number of the 
cursor. This information is updated only when you press 
the F7 key. EDITMENU clears the cursor information when 
you perform your next command. 

7-6 



Concurrent User's Guide Overview 

Table 7-2. (Continued) 

Command Description 

Fa Displays your new menu screen as it will appear without 
the editing commands. This allows you to preview your 
menu display. 

F9 Displays the Special Character Menu, which allows you to 
select and use the special non-keyboard characters 
available on your computer. 

FlO Ends the editing session and displays the Assign Function 
Key screen. 

In addition to the menu editing commands, you can also use the 
cursor control key commands summarized in Table 7-3. 

Table 7-3. EDITMENU Cursor Control Keys 

Key Action 

or Ctrl-E moves cursor up one row. 

or Ctrl-X moves cursor down one row. 

or Ctrl-D moves cursor right one character. 

or Ctrl-H moves cursor left one character. 

Del or Ctrl-G deletes the character over the cursor. 

Ins or Ctrl-O inserts a space before the cursor. 

Home moves cursor to top left corner of screen. 
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Key 

End 

Tab 

Shift Tab 

Enter 

Backspace 

Concurrent User's Guide 

Table 7-3. (Continued) 

Action 

moves cursor to bottom right corner of screen. 

moves cursor to next tab stop 

moves cursor to previous tab stop 

moves cursor to next line 

erases character to the left of the cursor as it 
moves left. 

Creating Menu Text 

The following steps describe how to create the menu text shown 
in Figure 7-1: 

1. Type 

SAMPLE MENU 

on the blank screen at the current cursor position. If you make a 
mistake, use the Backspace key to delete the previous character, 
then retype it. 

2. Press the F5 key to center the line. 

3. Press the F3 key three times to insert three blank lines above 
SAMPLE MENU. 

4. Press the Enter key four times, then type 11 hyphens and press 
the F5 key to center them under the menu title. Press the Enter 
key twice. 
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5. Press the Tab key twice to move two tab stops to the right. 
Each tab stop equals eight spaces. Then type: 

Fl 

6. Press the Tab key once after typing F1 and type: 

Show Remaining Disk Space 

7. Complete the rest of SAMPLE by typing 

F2 Display Directory of Files on Current Drive 

ESC Return To Previous Menu 

ENTER Enter a Command 

8. Press the Enter key, then press the Fa key to preview your 
menu as the user will see it. The text on your screen should 
now look like the text in Figure 7-1. 

9. Press any key to return to editing your menu. 

10.When you are finished entering text, press F10. 

When you press F10, EDITMENU displays the Assign Function Key 
screen. You are now ready to assign function keys to your menu 
options. 

Assigning Function Keys 

Although you have finished typing the text for the menu SAMPLE, 
the function keys on the menu do not yet perform their intended 
operations. You must use the Assign Function Key Screen to 
associate each function key with the appropriate Concurrent 
command. 

The Assign Function Key Screen is shown in Figure 7-3. 
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MENU CREATION AND MODIFICATION 

Fen Type Menu Name or Command Text 

3 

6 

7 

8 

10 

Press ENTER or TAB for next field, shift TAB for prior field 

Fl(HELP) , F2(Disable ENTER, ESC Options) FI0(Done) , Ese(Prior Screen) 

Figure 7-3. Assign Function Key Screen 

The Assign Function Key screen has three columns: Fcn, Type, and 
Menu Name or Command Text. Fcn means function key. In the 
example, menu SAMPLE, the function keys Fl and F2 are 
associated with two operations. To make Fl and F2 perform their 
operations, you must fill in the information needed for Type and 
Menu Name columns next to the Fl and F2 entries under the Fcn 
column. 

The Type column can contain anyone of five letters or a blank. 
Each represents a menu or type of command associated with the 
function key in the Fcn column. Table 7-4 shows the six letters 
and their meanings. 
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Table 7-4. Types of Command Text or Menu 

Letter Meaning 

A complete command line for an Application program 

o command line requiring the user to enter Options to 
complete the command 

M name of another Menu in the same menu file 

C user enters, the entire Command when prompted 

E Exit to the operating system 

Blank (blankspace) no command or menu is associated with this 
function key 

To be able to assign the correct letter to the Type column, you 
need to know the kind of command or menu you want to associate 
with that particular menu option. 

In the menu SAMPLE, the Fl key is used to show the space 
remaining on the current disk. The Concurrent command that 
performs this function is SHOW. Because SHOW is a complete 
command, type A in the Type column. The cursor automatically 
moves to the Menu Name or Command Text column. To associate 
the SHOW command with the Fl key, type 

SHOW 

in this column. 
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Press Tab or Enter to move the cursor to the Type column for F2. 
The F2 key is used to display the directory of files on the current 
drive. The DIR command performs this function. Because DIR is a 
complete command, type A in the Type column, and DIR in the 
Menu Name or Command Text column. 

Note: The command lines entered above assume that the 
commands are built-in or accessible from the current directory. If a 
command is not built-in or accessible from the current directory, 
you must include the proper drive name on the command line. 

The Esc and Enter keys are also listed on the menu SAMPLE; 
however, you do not assign Concurrent commands to these keys. 
Esc and Enter are internally programmed. 

Figure 7-4 shows how the Assign Function Key screen looks when 
you are finished. 
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MENU CREATION AND MODIFICATION 

Fcn Type Menu Name or Command Text 

A show 

A dir 

6 

8 

10 

Press ENTER or TAB for next field. Shift TAB for prior field 

F1(HELP). F2(Disable ENTER. ESC Options) F10(Done). Esc(Prior Screen) 

Figure 7-4. Completed Assign Function Key Screen 

The function key assignments shown in Figure 7-4 now 
correspond to the text you typed in the menu SAMPLE. You are 
ready to save your work. 

Saving a Menu and Exiting EDITMENU 

When you are finished with the Assign Function Key screen, press 
FlO. EDITMENU leaves the Assign Function Key screen and 
displays the following message: 

Do you want to save this menu? (yiN) y 

Press ESC to Return to Previous Screen 
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The letter Y is already in place for you. If you want to save the 
menu, press Enter, FlO, or type the letter Y. 

Caution: Do not type N unless you want to discard everything you 
typed on SAMPLE and on the Assign Function Key screen. 

After you respond to the prompt, EDITMENU returns to the 
Function Selection Menu, and waits for your next selection. 

From the Function Selection Menu, press the Esc key to exit the 
EDITMENU program. You now have a functioning menu called 
SAMPLE. You can test your menu with RUNMENU. 

USING A MENU WITH RUNMENU 

RUNMENU runs your menu file. Concurrent uses RUNMENU to run 
the menu you see when you start Concurrent. Although you can 
preview your menu with the Fa key as you create it with 
EDITMENU, you cannot test your function key assignments until 
you use RUNMENU. 

The RUNMENU command forms are 

RUNMENU 
RUNMENU filespec 
RUNMENU filespec menuname 

Substitute the name of your menu file for filespec and the name of 
the menu to display first for menuname. To run the menu you just 
created, type the following at the command line prompt: 

A> RUNMENU MYMENU • MNU SAMPLE 

Press the Enter key. Test the various menu options. 

If you do not specify a menu file name, RUNMENU looks for the 
default menu file called MENU.DAT to display. 
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If RUNMENU cannot find MENU.DAT or the menu file you specify, 
it displays the message: 

Can't Open Menu File 

If you do not specify a menu name, RUNMENU automatically looks 
for the default menu called MAIN to display first. 

If RUNMENU cannot find the menu MAIN or the menu you specify, 
it displays the message: 

Spec i f ied Menu Not Found 

When you want RUNMENU to access a different menu file or 
menu, you must specify the new names. If RUNMENU cannot find 
the menu file or menu, it displays one of the error messages 
described above. 

EDITMENU ADVANCED TECHNIQUES 

So far you have learned the basics of creating and working with 
menus. This section teaches you the following advanced 
techniques for working with menus: 

* how to use special characters and effects to make your menus 
more attractive 

* how to copy menus from one menu file to another 

* how to disable the Enter and Esc keys to limit the choices a user 
has when working with a menu 
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Special Characters 

Special characters are optional in creating menus, but you can use 
them to create borders and designs that make your menus more 
interesting and attractive. 

To add special characters to the menu SAMPLE, you must first 
start the EDITMENU program. Recall that SAMPLE is contained in 
the menufile MYMENU.MNU. Enter the following command line: 

A>EDITMENU MYMENU .MNU 

EDITMENU displays the Function Selection Menu. You will be 
adding characters to SAMPLE, so press F3, IIChange Existing 
Menu.1I 

When EDITMENU prompts you for a menu name, type SAMPLE. 

EDITMENU displays the Menu Editing screen and the text you 
typed earlier. You are ready to enter special characters. 

Press the Home key to position your cursor at the upper left of 
your screen. Press the Enter key to move the cursor to the second 
rovv. This leaves the first row empty for special effects commands 
that have an overall effect on the screen. 

Press the F9 key to see the Special Characters Menu. The Special 
Characters Menu is at the bottom of the screen. Special characters 
are a group of symbols that the character generator inside your 
computer can display, even though they do not correspond to any 
of the keys on your keyboard. Note that you can only print these 
characters on paper if they are a part of your printer's character 
set. 
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Creating the Border for SAMPLE 

Follow the steps below to create a menu border using special 
characters: 

1. Select a special character by using the Spacebar or arrow keys 
to move through the special characters until you find the one 
you want to use to design the border. The selected special 
character is shaded. The menu SAMPLE shown in Figure 7-1 
uses the heart special character, but you can use any character 
you like. To select the heart character, press the Spacebar twice 
to move two characters to the right of the initial special 
character. You can select a different special character at any 
point while creating the border. 

2. Create a border for the menu by using F7 (up), F8 (down), F9 
(left), and F10 (right) keys to move the cursor around the screen. 
Start the border on the second row. Your special effects 
symbols will be in the first row. The special character is 
automatically inserted with each move of the cursor. Begin 
drawing the border by pressing the F10 key until a row of 
hearts is across the top of your screen. Use F8, then F9, then F7 
(as you used F10) to complete the border. 

Note: If you make an error in creating your border, do not 
spend much time in correcting it. You will refine your border 
drawing techniques with practice. 

You can correct a mistake by pressing the Esc or Enter key to 
return to the Menu Editing screen. Erase the mistake with the 
space bar or backspace key and position your cursor where you 
want to begin again. 

Press F9 to return to the Special Characters Menu and finish 
adding special characters. 
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3. When you have completed the border, press Esc or Enter to 
return to the Menu Editing screen. 

To insert a single special character, place the cursor where you 
want the character to be in the Menu Editing screen. Press F9, 
select the character, then press Enter. This automatically returns 
you to the Menu Editing screen, with the special character in 
place. Stay in the Menu Editing screen and read the next 
section about special effects. 

Special Effects 

Like special characters, special effects are optional in making a 
menu. Special effects allow you to create menus that are more 
interesting and attractive. EDITMENU provides the following special 
effects: 

* reverse video 
* underline (monochrome display only) 
* brightness 
* blinking 
* different foreground & background colors (color monitors) 

Table 7-5 lists the symbols EDITMENU uses to make specia! 
effects. 
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Table 7-5. Symbols for Special Effects 

Symbol Action 

\ begins and ends reverse video 

begins and ends underline (monochrome display only) 

begins and ends bright or bold display 

begins and ends blinking display 

Ic sets background color starting at the vertical bar position (c 
can be any color symbol in Table 7-6) 

I C sets background color sta rting after the color symbol (C can 
be any color symbol in Table 7-6) 

,....., c sets foreground color to C (See Table 7-6 for color indicator 
choices) 

Note: The last three symbols have· no effect on monochrome 
displays. If you have a monochrome display, ignore these symbols, 
and in the following practice session, substitute other symbols 
when these background and foreground color symbols are used. 

Table 7-6 shows the letter codes (color indicators) you can use 
with vertical bars (\) or tildes (--) to determine background and 
foreground colors. You can use either lowercase or uppercase 
letter codes with the vertical bar, but use only lowercase letter 
codes with the tilde. 
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Table 7-6. Letter Codes for Foreground and Background Colors 

Letter Color 

b BLUE (Dark Blue) 
c CYAN (Light Blue) 
g GREEN 
k BLACK 
m MAGENTA (Purple) 
r RED 
w WHITE 
y YELLOW 

Note: If you have monochrome display with a color graphics 
board, you will encounter problems trying to display color text. 
When Concurrent displays your text it will omit parts of letters. To 
correct this problem, go to the system prompt and enter the 
foiiowing command iine: 

A><Esc>a2 

<Esc> stands for the Esc key. The letter "a" must be lower case. 

Entering Special Effects 

You can enter special effect symbols by typing them on the Menu 
Editing screen or by using the Special Effects Menu to insert them 
at the current cursor position. 

We will enter the first two special effects symbols by typing them 
on the Menu Editing screen. Press the Home key to position your 
cursor at the beginning of row one. (Your border should begin in 
row two.) Type the special effect symbol I b to set the background 
color to dark blue. The blank portion of your screen is the 
background. 
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Type a space and then type the symbol c to set the foreground 
color to light blue. Your menu text and special characters form the 
foreground. Press Fa to see the results of your special effects 
entries. Press any key to return to the Menu Editing screen. 

We will use the Special Effects Menu to insert the rest of the 
special effects characters. When you finish these steps and press 
Fa, your menu will look exactly like the menu in Figure 7-1. 

These are the steps to finish entering your special effects: 

1. With your cursor still on line one, move the cursor a couple of 
spaces to the right. 

2. Press the F2 (Spec. Effects) key. The Special Effects Menu 
appears at the bottom of the screen, as shown in Figure 7-5. 

c 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
• • 
• • 
• SAMPLE MENU • 
• • 
• • 
• Fl Show Remaining Disk Space • 
• F2 Display Directory of Files on Current Drive • 
• ESC Return to Previous Menu • 
• ENTER Enter a Command • 
• • 
• • 
• • 
• • 
• • 
•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 

Use ~. Space to select: Press Fl(HELP) , FlO(DO IT), Esc (CANCEL) 

Reverse Video Underscore Bright Blink Foreground Background 

Figure 7-5. Special Effects Menu 
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One of the special effect options is highlighted, signaling that 
the option is ready to be selected. 

3. Use the Spacebar or Left- and Right-arrow keys to select the 
Bright option. 

4. Press FlO (Done) or Enter to place the Bright symbol on your 
menu. When you press FlO, EDITMENU returns you to the 
Menu Editing screen. Notice the Bright symbol is now in place. 
Press F8 to see the menu as RUNMENU will display it. Press 
any key to return to the Menu Editing screen. If you make a 
mistake, erase the mistake with the Backspace key and repeat 
steps 1 through 4. 

5. To enter the next special character, use the Down- and 
Right-arrow keys to position your cursor two spaces in front of 
the title SAMPLE MENU. 

6. Press F2 to select the Special Effects Menu. 

7. Use the Spacebar or Left- and Right-arrow keys to select the 
foreground option. Press Enter or FlO. A menu of possible 
foreground colors is displayed. Use the Spacebar or Left- and 
Right-arrow keys to move through the submenu to select the 
Yellow option. Press FlOor Enter to cause EDITMENU to put 
the --y symbol on your menu. 

8. Position the cursor one space after the title SAMPLE MENU. 

9. Press F2 to select the Special Effects Menu. 

10.Use the foreground option to select cyan as the foreground 
color. This restricts yellow to just the title of your menu. After 
your selection, you are returned to the Menu Editing screen. 

11.Use the cursor and the Special Effects Menu to place the red 
foreground (--r) before the string of hyphens and the cyan 
foreground (-..c) after the string of hyphens. 
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You have finished entering your special effects so press FlO. This 
returns you to the Assign Function Key screen. You do not have 
any function keys to assign, so press FlO again. 

Concurrent asks you if you want to save your menu. Type V, press 
Enter, or FlO. 

RESTRICTING MENU CHOICES 

Sometimes you want to make sure a menu user uses only the 
choices shown in a particular menu. You can do this by disabling 
the Esc and/or Enter keys. For example, with Esc and Enter 
disabled, a user cannot exit to another menu or enter a command 
not listed on the menu. 

The following steps disable the Esc and Enter keys on menu 
SAMPLE. 

Enter the following command line to start EDITMENU: 

A> ED I TMENU MYMENU • MNU 

EDITMENU displays the Function Selection Menu. Press F3, 
"Change Existing Menu." 

When EDITMENU prompts you for a menu name, type SAMPLE. 
EDITMENU displays the Menu Editing screen. 

You are not going to modify the text in SAMPLE, so press FlO to 
advance to the Assign Function Key screen. 

The last line of the Assign Function Key screen reads: 

Fl(HELP), F2(Disable ENTER, ESC Options), F10(Done), Esc(Prior 
Screen) 

Because you are going to disable the Enter and ESC keys, press F2. 
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The Assign Function Key screen disappears and the following 
prompts appear on your screen: 

Disable ESC to return to prior menu level? (yiN) N 
Note: The pr ior menu level is the system 

prompt if this is the main menu. 
Disable ENTER to enter a command in Concurrent DOS format? (yiN) N 
Save and restore default drive? (yiN) N 

Command to execute at start of menu: 

Command to execute a t end of menu: 

Press FlO to continue> 

To move down through each line without changing the default 
values, press the Enter or Tab key. To move up the screen, hold 
down the Shift key and press the Tab key. 

Each "N" on the far right stands for "No". "No" is the default 
setting for each of the conditions shown on your screen. To 
change "N" to "VII, type "V" when the cursor is over the "N". 

This screen also lets you type commands to start and end a menu 
session. 

Here is what each condition means initially and what the values 
mean if you change them from IINII to IIVII : 

* The Esc key. The Esc key is usually enabled. When the value on 
the IIDisable ESCII line is liN" a menu user can return to the 
previous menu by pressing the Esc key. The user can press the 
Esc key repeatedly to return to the command line prompt. If you 
want to prevent this, change the IINII to IIV". 

* The Enter key. The Enter key is usually enabled. When the value 
on the "Disable ENTER" line is "N", a menu user can press Enter 
at any time to go to the command line prompt while in a menu. If 
you want to prevent this, change the "N" to "VII. 
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* Save and restore User number. Some menu commands might 
change the current user number. RUNMENU usually does not 
keep track of the user number where a user starts a menu 
session. If you want RUNMENU to return to the user number 
where a user starts a menu session, change the TlNTI to TlyTI. 

* Command to execute at start of menu and Command to execute 
at end of menu. To supply a command which you want to start or 
end a menu session, press the Enter key until your cursor is in 
the appropriate blank area. Then type a valid Concurrent 
command or the name of any program which runs on Concurrent. 
You do not have to begin and end a menu session with the same 
command. 

If you change the TlNTI to TlyTI for both the Esc key and for the Enter 
key, you restrict the menu user to whatever choices currently 
appear in the running menu. 

Note: If you disable the Esc key, be sure to have a choice in the 
running menu which either lets the menu user go to another 
screen or exit to the operating system. If you do not provide some 
way for the user to get out of a running menu, the user has to 
either restart Concurrent or switch windows. 

COPYING A MENU WITH COPYMENU 

COPYMENU copies an entire menu file. COPYMENU allows you to 
do the following: 

* make backup copies of menu files 
* condense space in menu files 
* copy menu files that you can then modify 

The forms of the COPYMENU command are as follows: 

COPYMENU 
COPYMENU source-filespec destination-filespec-rn 
COPYMENU source-filespec destination-filespec rnenulist 
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To use the first form of COPYMENU, type the following at the 
command line: 

A>COPYMENU 

The following prompts appear on your screen: 

Enter Source Menu File Name: ___ _ 

and Destination Menu File Name: ----
Press FlO to Execute 

or Press Esc to Exi t Copy Menus 

Both the source and destination menu files must exist when you 
use this form of COPYMENU. However, your destination menu 
should not have any function key assignments in it. 

For example, to create a destination file called MYCOPY.MNU enter 
the following at the command line prompt: 

A>EDITMENU MYCOPY .MNU 

When the message appears telling you there is no menu file called 
MYCOPY.MNU, press the F2 key to create one. When EDITMENU 
shows you the Function Selection Menu, press the Esc key to 
return to the command line prompt. You now have both a source 
menu file and a blank menu file that you can use as a destination 
menu file. 

Both your source and destination menu files exist; type the 
appropriate menu file names in the blanks, using the Enter key to 
change fields, and press the FlO key. In this example, enter 
MYMENU.MNU for the source menu file name and press Enter. The 
cursor moves to the next prompt. Enter MYCOPY.MNU for the 
destination menu file name. Press F10 to run the command. Your 
menu names can be in uppercase or lowercase letters. 

COPYMENU displays the list of menus in your source file and 
prompts you to put an X next to each menu you want to copy. Put 
an X next to SAMPLE, then press F10. 
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COPYMENU displays the message: 

Copying Menu: SAMPLE 

If you copy more than one menu at a time, COPYMENU lists them 
as they are copied. When COPYMENU is finished, the system 
prompt is displayed. 

When you use the longer command forms of COPYMENU, the 
following rules apply: 

* If you do not enter a drive, COPYMENU looks on the current drive 
for your source and destination menu files. 

* If you specify only one file, COPYMENU displays the prompts 
described above. 

* If you specify both files on the command line, COPYMENU 
creates the destination menu if one does not exist. 

* If you specify two files and no menulist, COPYMENU displays the 
menus in the source file and asks you to place an X next to each 
menu you want to copy. 

* Menulist is a list of the menu names to copy. You can specify 
more than one menu name in the command line if you separate 
the names with commas. 

* When you specify -m for the menulist, all the menus are copied. 

* The menu names can appear in any order. You must place at 
least one blank between each file name and menulist. You cannot 
place any blanks within a file name or menulist. 
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* If the menu name being copied exists in the destination file, the 
old menu is replaced by the new menu. 

* COPYMENU displays the names of the menus it is copying and 
exits when done. 
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Appendix A 

ERROR MESSAGES 

Starting on the second page of this appendix is a quick reference 
listing of Concurrent error messages in alphabetical order, with 
explanations and suggestions for correcting error conditions. 
Following this is a subsection, I/Error Handling Procedures,'1 which 
offers guidance in recovering from error conditions and explains 
the causes of certain types of errors. 

SOURCES OF ERROR MESSAGES 

* Each command supplied with Concurrent has its own set of error 
messages. 

* Concurrent displays messages when error conditions occur 
during execution of file system operations. These messages 
include those originating in the Basic Disk Operating System 
(BDOS) and the Terminal Message Processor (TMP). 

* Concurrent's Extended Input/Output System (XIOS) displays 
messages when certain hardware-related error conditions occur. 

HARD DISK CAUTION 

Reformatting is suggested as a corrective action for several 
hard-disk error conditions mentioned in this appendix. Keep in 
mind that reformatting is an extreme corrective measure, because 
it destroys all of the files within the partition. If possible, back up 
all of the files within the partition before reformatting. 

If recreating a partition fails to correct the error condition, you have 
a hardware problem. Consult the dealer from whom you bought 
your personal computer. 
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PERFORMING A SYSTEM RESET 

Error conditions that require you to perform a system reset, by 
pressing Ctrl-Alt-Del, are extremely rare. If such a condition 
occurs, make every attempt to exit a program normally, or as a 
second choice, switch windows and use the STOP command, 
before resetting your system. If you have no alternative but to 
reset your system, try to close any open files before doing so. The 
Concurrent status line at the bottom of your screen indicates 
whether there are programs running in any of the four windows. 

ERROR MESSAGES 

The following is a list of error messages in alphabetical order 
followed by explanations and suggestions for correcting the error 
conditions. 

A file system error was encountered while reading the file. 

PRINTMGR error. The file might be stored on a defective medium. 
Use a backup copy of the file and try again. 

Access Denied 

ERASE, ERAQ, RENAME, TYPE Error. The file is either Read-Only, 
password protected, or in use by another user. 

A Pr i nt Manager is al ready set up on thi s system. 

PRINTMGR error. You entered PRINTMGR START after the Printer 
Manager system had already been started. You can proceed with 
Printer Manager use. 

Backup Requires as that supports subdirectories 

BACKUP error. BACKUP runs under Concurrent DOS and DOS Plus 
only. You have attempted to run BACKUP under another operating 
system. 
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Bad command or file name 

You have used an invalid command. Check spelling and re-enter 
the command or see the Reference Guide for a list of valid 
Concurrent commands. 

BAD DI SK 

DSKMAINT error. This message indicates a defective disk or a 
covered write-protect notch. Check to see that the write-protect 
notch is uncovered. If it is, you should use a different disk. 

BAD OPCODE interrupt from "processname" at address nnnn:nnnn Type 
any key to stop process 

XIOS error. IIprocessnamell stands for the process running at the 
time the error condition is encountered. "address" stands for 
memory address. A program has tried to execute an invalid 
instruction. 

Bad pattern 

DR EDIX error. The specified pattern contains an illegal 
combination of characters. Refer to Section 4 or use Alt-H for help. 

Bad Sector on Disk 

FUNCTION error. Message indicates a defective disk. Use a 
different disk. 

Bad target 

DR EDIX error. The target line for a copy or move is located within 
the marked lines. 

Batch file missing 

Batch file error. Concurrent was unable to find the batch file to be 
processed. It may have been deleted by one of the commands in 
the file. Check your backup copy and correct the command that 
caused the deletion. 
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Batch files nested too deep 

Batch file error. Check the batch file and correct the command 
causing the error. 

Cannot do binary reads from a device 

COpy error. You have attempted to copy from a device using the 
binary option. Re-enter COpy using the correct option. See the 
reference manual for an explanation of the COpy command. 

* * * Can not fin d C PM . S Y S 0 r C C PM • S Y S * * * 
Try another diskette 

Disk loader error. The disk loader could not locate an operating 
system file to read in. Try restarting the operating system from a 
different copy of the Concurrent Startup disk. 

Cannot perform a cyclic copy 

XCOPY error. You have attempted to copy to a target directory that 
includes a member of the source directory. Copy to a different 
directory or drive. 

Cannot XCOPY tolf rom a reserved device 

XCOPY error. You have attempted to XCOPY to a device. XCOPY 
should only be used for copying to disks. 

Can't Alloca te Memory 

RUNMENU error. You do not have enough memory to load the 
menu directory or an individual menu in the menu file. 

Can't create filename.ext 

DR EDIX error. A new file cannot be created to perform an Alt-W 
command, probably because of a full directory or insufficient disk 
space. Try writing the file to another drive or change disks and 
reissue the command. 
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Can't Create New File. 

EDITMENU error. Concurrent cannot create the file you specified in 
the EDITMENU command line. Your disk or directory is probably 
out of free space. 

Can't delete filename. ext 

DR EDIX error. The backup file, whose extension starts with a tilde 
( --- ), cannot be deleted. This is probably the result of a defective 
disk or, less likely, a problem with your disk drive hardware. 

Can't findCCPM.SYS 

SETUP error. This message indicates that CCPM.SYS is not on the 
current or specified drive. 

Can't findDOSpartition 

LOADSYS or Concurrent hard-disk system loader error. The system 
loader is unable to read DOS partition information in the Partition 
Table. You must restart Concurrent from the Startup disk to 
continue operation. Use FDISK to recreate the DOS partition on the 
hard disk. 

Can't find DOS file: CCPM. SYS 

Concurrent hard-disk system loader error. CCPM.SYS is the file 
containing the Concurrent operating system. The file is not copied 
to the DOS partition, or the filename is spelled incorrectly. You 
must restart Concurrent from the Startup disk to continue 
operation. Use XCOPY or COpy to transfer CCPM.SYS to the DOS 
partition. 

Can't Find Specified Menu 

RUNMENU error. RUNMENU cannot find the menu called MAIN, or 
the menu you specified in the command tail. If you do not specify 
a menu name in the command tail, RUNMENU looks for the last 
menu name specified, or for MAIN if no menu name has ever been 
specified. 
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CAN'T LOADCCPM.SYS - Input/output devices are now in use by a MODE, 
ramdi sk, or spooler command. 

Try making "LOADSYS ask" the FIRST command in your AUTOEXEC.BAT 
file. 

LOADSYS error. LOADSYS cannot load Concurrent after other 
input/output device redirection commands have been executed. 
Use LOADSYS to load the system before you enter any device 
commands. 

Can't Open File 

BACKUP error. A file you are trying to copy is already open. It 
might be being used by another program. 

Can't open filename. ext 
Can't open filename.ext; new file assumed 

DR EDIX error. The file you are trying to read with Alt-R cannot be 
opened. If you have spelled the file's name correctly, the file must 
exist in a different directory. In the case of the second message, 
DR EDIX assumes that you are opening a new file. 

Can't Open Menu Fi Ie 

RUNMENU error. Concurrent cannot find the menu file MENU.DAT, 
or the menu file you specified in the RUNMENU command line. 
Assuming you typed the filespec for the menu file correctly, use 
DIR to check the contents of other directories, to find out where 
MENU. OAT or the specified file is located. 

Can't read CCPM. SYS 

SETUP error. Message indicates a defective disk or defective 
hardware. See "Error Handling Procedures" at the end of this 
appendix. 
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Can't read f rom Boot di sk! 

Concurrent hard disk system loader error. The system loader is 
unable to read the operating system files on the DOS partition 
because of defective blocks. You must restart Concurrent to 
continue operation. This message might indicate hardware failure. 
Any attempts to access the DOS partition might produce 
unpredictable results. You may be able to recreate the DOS 
partition on the hard disk with FDISK. Remember that any attempt 
to create a new partition requires that you delete the existing 
partition. 

Can't Read Menu 
Can't Read Source Menu 

COPYMENU or RUNMENU error. Concurrent cannot read 
MENU.DAT or the file you specified in the COPYMENU or 
RUNMENU command line. The copy of the file or the disk directory 
might be corrupted. Use a backup copy of your menu file. 

Can't remove subd i rec tory 

RMDIR error. RMDIR cannot erase the specified subdirectory 
because that subdirectory still contains files, or because you are 
trying to erase the subdirectory from within the subdirectory. 

Can't Write Destination Menu 

COPYMENU error. Concurrent cannot write to the destination menu 
file. Your disk might be out of free space, or you might have a 
defective disk. 

Can't write to CCPM.SYS 

SETUP error. Message indicates a defective disk or defective 
hardware. See "Error Handling Procedures" at the end of this 
appendix. 

COMI (or COM2) interrupt vector set denied 

A program has tried to use a DOS function call to address an 
interrupt vector; either the required device is not present or the 
program making the request has the BANK setting at ON. 
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Concurrent error: copy protected program cannot run wi th fragmented 
memory 

XIOS error (Concurrent DOS 386 only). An application program that 
has been copy-protected is trying to do direct floppy disk accesses 
into memory which it does not own. Stop other applications 
running and try again. 

Concurrent error: This program cannot run from a serial console. 

XIOS error. Certain applications written specifically for MS-DOS are 
unable to run on a dumb (non-PC-emulation) terminal. 

Concurrent error: This program suspended while other program in 
graphics 

XIOS error. The application tried to switch into graphics mode 
while another application was already in graphics mode. Exiting 
graphics from the first application will allow the second to 
continue. 

Concurrent is already loaded 

LOADSYS error. Concurrent is already loaded into memory and 
operating from the partition specified. LOADSYS cannot load 
Concurrent a second time. No action is necessary. 

Could not interpret parameters in WINDOW CHANGE command. 

WINDOW error. This message appears when one of the fields in a 
WINDOW command line is misspelled or when unacceptable 
syntax is used in a WINDOW command line. See the Reference 
Guide for explanations and examples of correct WINDOW 
command lines. 

Could not obta i n access to a Pr int Manager in the system. 

PRINTMGR error. Either the Printer Manager is not loaded on your 
system or you did not enable any printers. Run PRINTMGR START 
and try again. 
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Could not open file filename. ext. 

PRINTMGR error. The Printer Manager could not find the file you 
requested or someone else is using the file. Make sure you typed 
the file's filespec correctly and the file is in the current or specified 
directory. 

Defective DOS file: CCPM.SYS 

Concurrent hard-disk system loader error. The file named 
CCPM.SYS on the DOS partition does not contain the Concurrent 
operating system. You must restart Concurrent from the Startup 
disk to continue operation. Use XCOPY or COpy to transfer a valid 
copy of the operating system to the DOS partition. 

Destination Menu Directory Full. 
Press FlO to continue with the copy function. 
or Press Esc to abort. 

COPYMENU error. The directory of menus in the destination menu 
file is full. Delete a menu in the destination file, or make a new 
menu file. 

Device full 

DR EDIX error. The disk to which you are writing with Alt-W is full. 
The file has been restored to the way it was before the write. You 
must write to a different drive or make room on the disk by erasing 
unneeded files. Press Alt-H for instructions. 

Directory already exists 

MKDIR error. A subdirectory of the name you specified already 
exists on the medium in the current or specified drive. 

Directory Full 

FUNCTION error. FUNCTION is unable to write a PFK file because 
the directory of the destination disk is full. Erase one or more files 
from the disk or use a different disk. 
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Disk Error Drive d: Track 00 message Retry,Ignore,Accept 

This error originates in the XIOS. The XIOS is that portion of the 
operating system that handles input and output to and from disk 
drives and other peripheral devices. In the disk error message, d: 
stands for the drive letter and IImessagell stands for a specific 
message that indicates the nature of the error condition. 

In general, a disk error message indicates that Concurrent was 
unable to read from or write to a hard disk or disk in the specified 
drive. The various messages that can appear in the IImessage" 
portion of a disk error message are described at the end of this 
appendix, in IIDisk Error Messages." 

When you press R, I, or A for Retry, Ignore, or Accept, you get the 
following results: 

The Retry option gives you the opportunity to correct an error 
condition. For example, if you invoke a DIR A: command and the A 
drive door is open, you receive a status line error message similar 
to the one above. After receiving the message you can ciose the 
drive door and press R for Retry. Your command then executes 
correctly. 

The Ignore option returns you to the operating system level. 
Concurrent operation resumes just after the point where it 
encountered the error condition. If the error condition still exists, 
the error message can appear again. 

The Accept option returns you to the operating system level. 
Concurrent gives you a message in the format: "Concurrent Error: 
message," where "message" is a description of the error condition. 
The various Concurrent errors are listed in this appendix. 

Disk I/O Error 

ERASE, ERAQ error. This error message indicates a hardware error. 
Refer to the "Error Handling Procedures" at the end of this 
appendix for a list of possible hardware errors and their solutions. 
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Dis k err 0 r rea din 9 DO S f i 1 e: C C PM • S y S 

Concurrent hard disk system loader error. The system loader is 
unable to read the CCPM.SYS file on the DOS partition because of 
defective blocks. You must restart Concurrent to continue 
operation. This message might indicate hardware failure. Any 
attempts to access the DOS partition might produce unpredictable 
results. You might be able to recreate the DOS partition on the 
hard disk with FDISK. If this error occurs after a partition 
containing files already exists, remember that any attempt to create 
a new partition requires that you delete the existing partition. The 
process destroys all files in the partition. 

Disk Full 

FUNCTION error. Indicates that you must erase files from your 
destination disk or use a different disk. 

Divide interrupt from processname at address nnnn:nnnn Type any key 
to stop process 

XIOS error. "processname" stands for the process running at the 
time the error condition is encountered. "address" stands for 
memory address. A program performs an illegal divide operation, 
such as a divide-by-zero operation. You must restart to resume 
using Concurrent. 

Dr i ve not ready 

A disk may be improperly inserted or the drive door not closed. 
Refer to the section on "Disk Handling" at the end of this 
appendix. 

Dr i ve Read On ly 

REN error. You attempted to rename a file on a drive that is set to 
Read/Only. If you want to rename the file, use the ATTRIB 
command to set the drive to Read/Write. 
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DSKMAINT cannot run in the bac kg round 

DSKMAINT error. This message appears if you switch windows 
after invoking DSKMAINT. You cannot switch windows while you 
are running DSKMAINT. 

8087 not installed 

8087 error. This message is returned when you enter an 8087=ON 
command when you do not have a properly installed 8087 chip. 

Empty buffer 

DR EDIX error. You have attempted to delete the only line in the 
buffer when the line consisted only of the end-of-line character. 
EDIX buffers can never get smaller than a single end-of-line. 

Empty delete stack 

DR EDIX error. You have issued an Alt-U (undo) command when 
there are no deleted lines in the undo stack. 

Entry number too large 

STOP error. The entry number for the program you want to 
terminate does not exist. Use entry numbers that are displayed in 
STOP's menu. 

ERROR: can't create directory .• Destination disk not ready Insert 
blank disk, hi t any key 

BACKUP error. You have used a floppy disk that already contains a 
BACKUP or is in use as an ordinary DOS disk. ERAse the files from 
the disk or reformat the disk before it can be used by BACKUP. 

ERROR: can't finddisk label 

BACKUP error. During a restore operation, BACKUP looks for a 
label on the floppy disk to identify the back-up version. You have 
probably put a blank floppy disk into the machine during a backup 
operation. 
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ERROR: Destination Disk full, Restore not completed 

BACKUP error. The hard disk drive to which you are restoring files 
is full. Remove any unwanted files from the drive first and try 
running BACKUP again. 

ERROR: file not a va i lable 

CHSET error. The file you specified in the CHSET command line is 
currently opened by another program. Check your other windows 
to locate the program that has the file open and either wait until it 
is finished or terminate it. 

Error loading operating system 

Concurrent hard-disk system loader error. Unable to read operating 
system loader file. You must restart Concurrent from the Startup 
disk to continue operation of your personal computer. This 
message originates in software that your supplier provides with 
the hard disk. Use FDISK to write the system loader on the 
partition where the error occurred. If this does not correct the error 
condition, you have a hardware problem. 

ERROR: No HELP.HLP file on the current drive 

HELP error. The HELP.HLP file must be on the current drive in 
order to access it. 

ERROR: not enough extra memory for disk buffers. 

BACKUP error. You have run out of memory. Try again shortly. 

ERROR: Out of memory too many files 

BACKUP error. BACKUP copies the portion of a hard disk's file 
directory into memory that is needed to copy the selected files. 
This message might be displayed if the file directory is very large 
and the directory cannot all be loaded into memory at once. If this 
occurs, subdivide the backup operation into two stages. 
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ERROR: Too many entries in Index Table. Not enough memory. 

HELP error. There is not enough memory to hold the topic table 
while creating HELP.HLP. If you are running one or more large 
programs in other windows, wait until they are finished before 
reentering the HELP [Create] comand line. If HELP is the only 
program you are running, refer to IIlnsufficient Memoryll at the end 
of this appendix for more information on memory usage. 

ERROR: Unable to c lose HELP. DAT Unable to c lose HELP. HLP 

HELP error. The disk to which the file is being written is either full 
or has no directory space available. Use XCOPY COpy to copy 
HELP.DAT or HELP.HLP to a disk that has sufficient free space, 
then reenter the HELP[E] or HELP[C] command. After creating a 
new HELP.HLP, give the file the SYS attribute and store it in the 
system drive so that you can obtain help from any directory in 
your system. 

ERROR: Unable to Make HELP.DAT Unable to Make HELP.HLP 

HELP error. There is not enough space on the disk for HELP.HLP or 
HELP.DAT, or the files are Read/Only. If the files are Read/Only, 
use the ATTRIB command to set them to Read/Write. After creating 
a new HELP.HLP, give the file the SYS attribute and store it in the 
system drive so that you can obtain help from any directory in 
your system. 

ERROR: Valid printer numbers are from a to 15. 

PRINTMGR error. You entered a printer number greater than 15. 
Confirm which printers you want the Printer Manager to use and 
reenter the PRINTMGR START command. 

Error while closing file: filename. 

CHSET error. This message means that you probably removed a 
disk containing the file you were modifying before CHSET had 
closed the file. 
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*** Error while reading System File *** 
Try another diskette. 

Error Messages 

Disk loader error. The disk loader found the operating system file 
CCPM.SYS, but it could not read the file into memory correctly. Try 
restarting from a different copy of your Concurrent Startup disk. 

Error while writing file, check disk. (press any key to continue) 

WMENU error. This message appears when you attempt to write a 
window file in WMENU to a disk or hard disk that is full or 
write-protected. When you press any key you return to WMENU's 
main menu. WMENU writes files to the directory from which you 
invoke WMENU. 

Error Writing Menu, COPYMENU Abort. 
Error Writing Menu, EDITMENU Abort. 

COPYMENU or EDITMENU error. There is not enough free space on 
the disk to write the menu you are making to the menu file. Use 
SHOW to determine how much free space you have on the 
destination disk. If there is sufficient free space, you might have a 
defective disk. 

ERROR: Writing file, check disk 

WINDOW error. This message appears when you attempt to write a 
window file to a disk that is full or write-protected. Make sure that 
the write-protect notch is uncovered. If it is, run the SHOW 
command to find out how much free space you have on the disk 
that was to receive the file. 

ERROR: Writing file HELP.DAT 

HELP error. Following a HELP[E] command, this message usually 
means that the destination disk is full. Erase any unnecessary files 
or copy the HELP.HLP file to a different disk and retry the 
operation. 
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ERROR: Writing file HELP.HLP 

HELP error. Following a HELP[C] command, this message usually 
means that the destination disk is full. Erase any unnecessary files 
or copy the HELP.HLP file to a different disk and retry the 
operation. 

ERROR: You have not enabled any printers for Print Manager output. 
At least one printer must be specified. 

PRINTMGR error. You entered the PRINTMGR START command 
without entering a printer number. Reenter PRINTMGR START and 
specify at least one printer number. 

ERROR: Your system does not support that printer number. 

PRINTMGR error. You entered a printer number in your PRINTMGR 
START command that does not exist in your system. Confirm 
which of the five possible printers are available on your system 
and reenter your PRINTMGR START command. 

File creation error 

COpy error. This message indicates that the destination disk has 
no more directory space and is therefore unable to receive a copy 
of the source file. Use ERASE to delete any unnecessary files from 
the destination disk or use a different destination disk. 

File: d:filename.ext not found 

EDITMENU error. Concurrent cannot find MENU.DAT or the menu 
file you specified in the command line. If you typed the file's name 
correctly, use DIR or TREE to determine in which directory the file 
is located. 

FILE IS READ/ONLY 

CHSET error. CHSET cannot mark the command header of a file 
that is set to Read/Only. Use ATTRIB to set the file to Read/Write. 
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File not found. 

CHSET, DIR, ERASE, ERAQ, TYPE error. The command could not 
find the file specified in your command line. Check the spelling of 
the filespec. If the filespec was spelled correctly, use DIR or XDIR 
to check the contents of other directories for the location of the 
specified file. 

Filename requested is not an acceptable filename. 

WINDOW error. The filename you have chosen for your window 
file does not conform to the rules for naming files under 
Concurrent. See Section 2 for guidelines on how to name files. 

Formsize and Pagesize must not differ by more than 100. 

PRINTMGR error. You entered values for FORMSIZE and PAGESIZE 
that differ by more than 100. Change the values so that they do 
not exceed this range. 

Formsize must be at least 2 lines greater than Pagesize. 

PRINTMGR error. You entered a value for FORMSIZE that is not at 
least two lines more than PAGESIZE. Change one of the values and 
retry. 

HELP.DAT not on current drive 

HELP error. HELP.DAT must be stored in the same drive from 
which you enter the HELP [C] command. Change the current drive 
to the one with the HELP.DAT file and reenter the HELP [Create] 
command. The new HELP.HLP file is created on that drive. 

Initialization failed, no memory. EDITMENU Abort. 

COPYMENU or EDITMENU error. Concurrent does not have enough 
memory to load COPYMENU or EDITMENU. See "Insufficient 
Memory" at the end of this section. 
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Insert SYSTEM diskette in A: 
then PRESS Ct r l/Al t/Del •.. 

Concurrent User's Guide 

Concurrent hard-disk system loader error. This message follows 
any error message that arises from the hard-disk system loader. 
After encountering an error condition in the hard-disk system 
loader, you must restart Concurrent from disk. 

Ins u f f i c i en t dis k spa c e 

COpy error. This message indicates that there is not enough space 
on your destination disk to receive a copy of your source file. Erase 
any unnecessary files or use a different disk. 

Invalid command 

DR EDIX error. You have issued a command that is invalid in this 
context. An example is Alt-G given in response to a Pattern: 
prompt. To cancel the prompt, use Alt-X. 

Invalid Command Option 

CHSET, DIR, ERASE, ERAQ error. The option or modifier supplied is 
not valid. Refer to the HELP file for the command you are using or 
the appropriate subsection in the Reference Guide for a list and 
discussion of the command options and modifiers. 

Invalid date 
Enter new date: 

DATE error. You entered the DATE in an incorrect format. Enter the 
date in the format mm-dd-yy. Enter a HELP DATE command or 
see DATE in the Reference Guide for examples of the correct 
format. 
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Invalid Drive 
Invalid Drive Specification 

This error can originate in a number of different Concurrent 
commands. The message indicates that you specified a drive that 
is not assigned in your system. Any drive that is not a physical 
drive can be assigned as a floating drive, except for drives I: 
(which Concurrent uses internally) and drive m: (the drive for the 
memory disk, if you have one.) 

Invalid drive or disk 

BACKUP error. You have entered a disk drive name that does not 
exist on your computer. Try again. 

Invalid 8087 State, IGNORED 

8087 error. The 8087 command has two valid settings, ON or OFF. 
This message is displayed if you enter a value other than the valid 
settings. 

Invalid entry number 

STOP error. STOP assigns a number to each program it can 
terminate. The number you selected for termination does not 
correspond to any of the numbers in STOP's menu. 

Invalid file name: filespec 
Invalid Filespec. 
Invalid Filespec (drive I filename I file extension I password) 

CHSET, COPY, DIR, REN, TYPE error. The filename, file extension, 
password, or drive specifier for the file you requested is incorrect. 
Correct the filespec and reenter the command line. Refer to Section 
2 for more information on the correct forms of filenames, file 
extensions, and passwords. 
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I nval id hard di sk system part i t ion 

Concurrent hard-disk system loader error. The system loader is 
unable to read information in the Partition Table. You must restart 
Concurrent from disk to continue operation. Use FDISK to recreate 
the partition on the hard disk. 

I nval id number 

MEMSIZE error. You receive this message after entering an invalid 
MEMSIZE setting. See the Reference Guide for a discussion of 
MEMSIZE. 

Invalid Partition Table 

Concurrent hard-disk system loader error. More than one partition 
is . marked as bootable (able to start Concurrent), a nonexistent 
partition is marked as bootable, or there is a hard-disk failure. You 
must restart Concurrent from the Startup disk to continue 
operation. Use FDISK to clear the bootable partitions. 

Invalid Path 

CHOIR, MKDIR or RMOIR error. The sequence of directories you 
specified in a command is incorrect. Check the spelling of each 
directory in the path and that no directories have been omitted in 
the sequence. See the explanation of each of the above commands 
in the Reference Guide. 

I nval id Pr inter Number, IGNORED 

PRINTER error. You specified an invalid printer number. The 
command is ignored. Specify a valid printer number and reenter 
the command line. Refer to the PRINTER command in the 
Reference Guide or "Port and Printer Numbering" in Table 2-3 for 
the valid printer numbers for your particular system configuration. 

I nval id response 

DR EDIX error. Responses to a (yin)? query must be an uppercase 
or lowercase y or n. 
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Invalid Suspend State, IGNORED 

SUSPEND error. The SUSPEND command has two valid settings, 
ON or OFF. If you enter a value other than these two settings, you 
receive the above message. 

Invalid syntax. Correct syntax is as follows: 
B>chset filename [field=setting,field=setting,field=setting] 

CHSET error. This message appears when you omit square 
brackets or otherwise deviate from correct CHSET command line 
syntax. In the message above,"filename" stands for the filename of 
a command file with the file extension CMD. See the Reference 
Guide for a description of CHSET. . 

Invalid time 
Enter new time: 

TIME error. You entered the time in an incorrect format. Enter the 
time in the format hh:mm:ss. Enter a HELP TIME command or see 
TIME in the Reference Guide for examples of the correct format. 

Loading conflict 

TMP or COOS error. Concurrent has tried to load a DOS application 
which requires resources that aren't available. For example, you 
will see this message if you try to load a program that uses COM 1 
directly, when COM1 is already being used by another virtual 
console. 

Menu Corrupted 

RUNMENU error. RUNMENU displays this message when the text, 
as defined in a menu record, does not fit on the screen. Use 
EOITMENU to check the menu. You might need to rewrite the 
menu. 
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Menu Directory Corrupted 

RUNMENU error. RUNMENU cannot read the directory of menus in 
MENU.DAT or the specified menu file. You might need to edit or 
recreate your menu file. 

Missing directory 

CHOIR, MKDIR or RMDIR error. In specifying a subdirectory, you 
have omitted a directory from hierarchical sequence of directories. 

Mis sin g 0 pe rat i n 9 s Y 5 t em 

Hard-disk system loader error. The bootable partition has been 
found but the system is not bootable. You must restart Concurrent 
from disk to continue operation. This message originates in 
software that your supplier provides with the hard disk. 

No buffer has that file 

DR EDIX error. No buffer is associated with a file of the name you 
entered. Use A!t-P to see vvhich files are associated with which 
buffers. 

No help file 

DR EDIX error. DR EDIX cannot find the file named HELP.EDX. To 
receive help, this file must be on the current drive or drive A. 

No opera t ion was taken 

PRINTMGR error. Either the Printer Manager is not loaded on your 
system or you did not enable any printers. Run PRINTMGR START 
and try again. 

No pat tern 

DR EDIX error. You have pressed Alt-Fl0 (continue search), but 
there is no previous pattern stored. 
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No source block 

DR EDIX error. You have issued a block-oriented DR EDIX 
command, but there is no marked block. You must first use Alt-K 
to mark the lines to be copied or moved. 

Nos pa c e for d ire c tor y 

MKDIR error. There is insufficient free space on the specified 
medium to create a new subdirectory. 

Not a valid CHSET field. 
The valid fields are 8087, SHARED, SUSPEND, BANK, MPMLOCK and Fl to 
F4. 

CHSET error. This message appears when you type an invalid field 
name in a CHSET command line. Consult the Reference Guide for 
information on CHSET. 

Not allowed to change NUMBER field 

WINDOW error. This message appears when you enter a second 
number field in a WINDOW CHANGE command. Use the WINDOW 
TOP command, not the WINDOW CHANGE command, to switch 
windows. 

Not a valid window sub-command 

WINDOW error. This message appears when you misspell a 
WINDOW subcommand. Valid subcommands are VIEW, TOP, FULL, 
WRITE, and CHANGE. You can abbreviate these to the first letter of 
each subcommand. 

Not enough memory for DOS file: CCPM. SYS 

Concurrent hard-disk system loader error. The file CCPM.SYS 
copied to the DOS partition cannot be loaded because your 
computer does not have enough memory. Use XCOPY or COpy to 
copy the correct version of CCPM.SYS to the DOS partition. 
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Not found 

DR EDIX error. The pattern you entered could not be matched. The 
cursor has not been repositioned. 

No window sub-command gi ven. 

WINDOW error. This message appears when you omit a WINDOW 
subcommand from a WINDOW command line. Following this 
message, WINDOW gives you a list of valid WINDOW 
subcommands with the range of allowable values for each 
subcommand. 

Number requi red 

DR EDIX error. After pressing Alt-G (go), you must type a number 
following the Line: prompt. To cancel the Alt-G, press Alt-X. 

One of the opt ions is unknown or is not used correctly. 

PRINTMGR error. You made a typing error or used an invalid 
option. Enter HELP PRINTMGR to verify the syntax. 

Open files on drives d: 

BOOS error. This error occurs when you press a Ctrl-C to terminate 
a program when there are open files on the drives mentioned. 
Because Ctrl-C terminates programs, this message is printed to 
warn you that you should not remove a disk until all files on that 
drive are closed. 

Out of range 

DR EDIX error. The line number you gave in response to an Alt-G 
(go) command must be between 1 and the number of lines in the 
buffer. Press Alt-X to cancel the Alt-G command or type a legal 
line number. 
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Overflow interrupt from "processname" at address nnnn:nnnn Press 
any key to stop process. 

XIOS error. IIprocessnamell stands for a running process; lIaddress ll 

is a memory address. This message occurs when a multiply or 
divide operation in a program generates an overflow. Press any key 
to continue using Concurrent. 

Page fault interrupt from "Processname" at address,nnnn:nnnn Type 
any key to stop process 

XIOS error (Concurrent DOS 386 only). IIprocessnamell stands for 
the process running at the time the error condition is encountered. 
lIaddress ll stands for memory address. This message occurs when 
memory which does not exist is accessed, or when a program tries 
to write to an area of memory which has been write-protected. 

Pari ty error from processname at address 
**** MACHINE IS HALTED! **** 

XI OS error. IIprocessnamell stands for a running process; "address ll 

is a memory address. Some memory operation generated a parity 
interrupt, not necessarily in this process at this address. In order to 
resume operation of the personal computer, you must turn the 
power off and then on again. This message indicates a hardware 
problem. Take note of the situation when you receive the message 
and notify the dealer from whom you purchased your personal 
computer or an authorized service representative. 

Physical disk error 

CHOIR, MKDIR or RMDIR error. Concurrent was unable to read from 
or write to a disk because of a defective medium. 

Please spec i fy DOS di s k 1 

BACKUP error. You have attempted to use a disk that is not 
formatted as a DOS medium. Only DOS formatted floppy disks are 
valid as backup media for BACKUP. 
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Printer busy 

XIOS error. This message occurs when you attempt to use the 
printer when a program on a different window is using it already. 
Wait until the first program is finished with the printer or use STOP 
to end execution of that program. 

Printer is being used by another program. 

Cardfile error. A program in another window is using the printer. 
Wait until the first program is finished with the printer. 

Printer n not on-line 

XIOS error. The printer specified by the number n is not on-line. 
Check to make sure that the printer is connected and turned on. 

Pr inter n out of paper 

XIOS error. The printer specified by the number n is out of paper. 
Reload paper. 

Protection interrupt from "processname" at address nnnn:nnnn 
Type any key to stop process 

XIOS error (Concurrent DOS 386 only). "processname" stands for 
the process running at the time the error condition is encountered. 
"address" stands for memory address. All non-specific protection 
interrupts that do not cause another exception will be trapped by 
the Protection Interrupt routine. 

Read error 

DR EDIX error. A read error occurred while DR EDIX was reading a 
file. This message can occur if a bad filespec is specified or if the 
file that DR EDIX is reading is not terminated with an end-of-file 
character (decimal 26). 
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Reading fileHELP.HLP 
Reading HELP.HLP index 

Error Messages 

HELP error. An error occurs while reading HELP.HLP. This message 
indicates a damaged disk. Ensure that the disk is in place and retry 
the operation. If the error persists, the disk is damaged and must 
be replaced. Use COpy to copy as much of the damaged disk as 
possible to a fresh disk, and copy the HELP.HLP file from your 
backup copy. 

Read-only disk 

FUNCTION, MKDIR, or RMDIR error. You cannot create or remove a 
directory on, or write a file to, a drive that is set to Read/Only. Use 
ATTRIB to set the drive to Read/Write. Make sure the write-protect 
notch is uncovered. 

Requires Concurrent 
Requires Concurrent Version n.n 

Either one or the other of these messages originates in a number 
of Concurrent commands. The message indicates that this version 
of the command can be run only under the Concurrent version 
with which it was shipped. Check the sign-on message when you 
restart the system. 

Response too long 

DR EDIX error. The response you typed after a prompt has too 
many characters for that particular prompt. Press Alt-H to see 
which responses are appropriate. 

SETUP can't be run from a serial terminal 

SETUP error. This error occurs because SETUP uses the function 
keys on the computer keyboard. 
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Severe Error - Restart the system. 

PRINTMGR error. An internal error occurred. Restart the Printer 
Manager system. Do not perform a system reset (Ctrl-Alt-De/). All 
files being spooled or waiting to be spooled when the error 
occurred will print when you restart the Printer Manager system. 

Source and destination diskettes are not of the same type 

DSKMAINT error. This message occurs when you attempt to copy 
between two disks that are not formatted in the same way and you 
chose not to format the destination disk. 

Source block marked in some other buffer 

DR EDIX error. Use Alt-P to see which buffer is marked. Make that 
buffer current (with Alt-B or with a window-switching command) 
and press Alt-K to clear the marks. 

Source Menu File Contains No Menus. 

COPYMENU error. There are no menus in the source menu file for 
COPYMENU to copy. 

Sub-command requires NUMBER=<O-3> 

WINDOW error. This message appears when you omit the number 
field in a WINDOW command or enter an invalid number. NUMBER 
refers to window number, which can be in the range from 1 to 4. 
You must include the number field with the TOP, FULL, WRITE, or 
CHANGE subcommands. NUMBER can be abbreviated to n. 

Text capac i ty exceeded 

DR EDIX error. You have filled all allocated memory with text. You 
should at this point write all buffers to disk, exit from DR EDIX, and 
reinvoke DR EDIX. Although DR EDIX usually maintains the 
integrity of internal storage structures when memory is exhausted, 
it is safer to get a fresh start. 
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That job number does not refer to an active job. 

PRINTMGR error. You referred to a job number that is not active. 
Use STATUS to find the job number you want to specify. 

Tha t pr i n te r could not be enabled f or output. 

PRINTMGR error. The associated printer is in the range of possible 
selections but for a variety of reasons, it could not be started. 
Check that the printer is properly connected and powered up and 
then reenter your PRINTMGR START command. 

The acceptable values for fieldname are valuename 

WINDOW error. In this message, fieldname can be TRACKING, 
DISPLAY, FGCOLOR, or BGCOLOR. Valuename stands for the 
acceptable values for each field. This message appears when you 
enter an illegal value for tracking, display, foreground color, or 
background color in a WINDOW command line. Use the 
appropriate acceptable value as it appears in this message to 
reenter the WINDOW command line. 

WINDOW detects and reports errors as it finds them, reading from 
the left to the right, on a WINDOW command line. If you receive 
the above WINDOW message, check entries to the right of the 
illegal value on the command line to avoid receiving a similar 
message for a different field. 

The file specified in the command line cannot be opened 

FUNCTION error. Message indicates a defective disk or defective 
hardware. Use your backup copy of the specified file. 

The file specified in the command line was not found 

FUNCTION error. Check the spelling of the filespec as you entered 
it. If the spelling is correct, use DIR to locate the file in other 
directories. See IISearch Path for Filesllat the end of this appendix. 
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The Menu File: d: filename.ext is corrupted. 

COPYMENU or EDITMENU error. Concurrent cannot read the 
directory to open the menu file MENU.DAT or the menu file you 
specified in the COPYMENU or EDITMENU command line. This 
message usually results from a defective disk. 

The Menu File: filename.ext not found. 

COPYMENU error. Concurrent cannot locate the menu file indicated 
in the message. Check your spelling of the file specification. If the 
spelling is correct, use DIR to locate the file in other directories. 

The p r i n t err e que s ted i s not set up for P r i n t Ma nag e r 0 u t put 

PRINTMGR error. The printer is not enabled. Use PRINTMGR 
TERMINATE, then PRINTMGR START n to start the printer. 

The Pr i nt Manager system job 1 imi t was exceeded. 

PRINTMGR error. The Printer Manager currently has over 254 jobs 
waiting to be spooled. Try again later. 

The source and destination diskettes are different. 
Do you want to format the destination diskette. (y or N)? 

DSKMAINT error. The disks to be used in a copy operation have 
different formats. You can format the destination disk to have the 
same format as the source disk. 

The range of acceptable values for fieldname is valuenumber 

WINDOW error. In this message, fieldname can be PROW, PCOl, 
NROW, NCOl, VROW, or VCOL. Valuenumber stands for the 
acceptable values for each field. This message appears when you 
enter an illegal value for placement row, placement column, 
number of rows, number of columns, virtual row, or virtual column 
in a WINDOW command line. Use the appropriate acceptable value 
as it appears in this message to reenter the WINDOW command 
line. 
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WINDOW detects and reports errors as it finds them, reading from 
the left to the right, on a WINDOW command line. If you receive 
the above WINDOW message, check entries to the right of the 
illegal value on the command line to avoid receiving a similar 
message for a different field. 

The selected program could not be stopped. 

STOP error. This message indicates that the program you selected 
for termination is no longer running. 

This DSKMAINT requires Concurrent n.n 

DSKMAINT error. DSKMAINT can be run only under the version of 
Concurrent with which it is shipped. 

This FUNCTION requires Concurrent n.n 

FUNCTION error. FUNCTION can be run only under the version of 
Concurrent with which it is shipped. 

This program cannot be run from the serial terminal. 

DSKMAINT or FUNCTION error. You cannot use interactive 
programs that use or program your computer function keys from 
the serial terminal. Only SETPORT can be used in its command line 
form from the serial terminal. 

Too many jobs were trying to access the Print Manager, try again 
later 

PRINTMGR error. This message usually indicates a condition of a 
few seconds' duration. Try again. You should be able to access the 
Printer Manager without receiving the message again. 

Unable to load file as gener,3 ted 

Concurrent hard-disk system loader error. File named CCPM.SYS 
does not contain the Concurrent Operating System. You must 
restart Concurrent from the Startup disk to continue operation. Use 
COpy or XCOPY to transfer a valid copy of the operating system to 
the disk. 
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Unable to make sense out 0 f one of the opt ions. See HELP. 

PRINTMGR error. You have used incorrect command syntax. Type 
HELP PRINTMGR for examples of correct syntax. 

Unable to Open 

FUNCTION error. FUNCTION cannot open the specified file because 
of a defective disk or defective hardware. See "Error Handling 
Procedures" at the end of this appendix. 

Unable to Wr i te 

FUNCTION error. Message indicates that the destination disk is 
defective. See "Error Handling Procedures" at the end of this 
appendix. 

Unexpected Interrupt 

XIOS error. This message occurs when Concurrent traps an 
interrupt it cannot deal with. In many cases such interrupts are 
generated by application programs' calls to the ROS. Certain ROS 
calls are not supported in Concurrent. You must restart Concurrent 
to resume use of your computer. 

Unexpected System Error, Can't Cont inue. 

COPYMENU or EDITMENU error. COPYMENU or EDITMENU has 
encountered an unexpected condition and cannot run. You will 
have to reinvoke. COPYMENU or EDITMENU. You might have to 
restart Concurrent. 

Unknown command. Press Al t-H for help. 

DR EDIX error. You have typed an Alt-character combination that 
is unknown to DR EDIX. 
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Use CMD or blan k f i letype in CHSET command 1 i ne. 
with blank filetype, CHSET assumes a filetype of CMD. 

CHSET error. This message appears when you enter a filetype (file 
extension) other than CMD in a CHSET command line. You can 
omit a file extension for a command file with a CMD file extension, 
in which case CHSET assumes the CMD file extension. When using 
CHSET to display settings for a file or files, CHSET accepts only 
wildcard filenames, not wildcard file extensions. 

Value is too small 

SETUP error. You cannot set the limit for the amount of memory 
that can be used by a single process below 64K. 

Verification error 

COpy error. This message follows use of the IV option. It indicates 
that the file copied to the destination disk does not match the file 
as read from the source disk. It usually indicates a defect in your 
destination disk. 

wi ldca rds not allowed when us i ng CHSET to change a set t i ng. 

CHSET error. When using CHSET, you can use wildcard filenames 
only when displaying settings for a file or files, not when changing 
settings. 

window Manager al ready installed 

WMENU error. This message occurs when you enter WMENU after 
the Concurrent window manager has already been installed by a 
previous WMENU command. 

WINDOW requires Concurrent system that supports windows. 

WINDOW error. In order to use the WINDOW command you must 
be running a release of Concurrent, such as the present release, 
that supports windows. Check the serial number of your operating 
system in the sign-on message that appears when you start 
Concurrent. 
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WI NDOW WRI TE command requi res FI LE=< filename> 

WINDOW error. This message appears when you omit the FILE 
field in a WINDOW WRITE command or type "file=" and omit a 
filename. WINDOW WRITE requires that you specify the type of file 
and that you provide a filename for that file. Reenter the WINDOW 
WRITE command with both type and filename fields. 

WINDOW WRITE command requires TYPE= 

WINDOW error. This message appears when you omit the TYPE 
field in a WINDOW WRITE command or when you misspell a term 
in a command. Reenter the WINDOW WRITE command with 
correctly spelled terms. You can abbreviate all terms in a WINDOW 
command. 

WMENU requi res Concurren t system tha t support s wi ndow managemen t 

WMENU error. In order to load the Concurrent window manager 
you must have a release of Concurrent that supports window 
management. Check the serial number of your operating system in 
the sign-on message that appears when you start Concurrent. 

Write error (other than device full) 

DR EDIX error. A write error occurred while DR EDIX was writing a 
file. This is probably the result of a defective disk. 

Wrong vers ion of CCPM. SYS 

SETUP error. You either have the wrong version of Concurrent or 
the file CCPM.SYS does not contain the Concurrent operating 
system. SETUP can be run only with the version of Concurrent 
with which it is shipped. 

You must supply a job number wi th DELETE (a to 253) • 

PRINTMGR error. You did not enter a job number with the DELETE 
option. Retype the option with a job number from 0 to 253. Use 
STATUS to determine the number of the job you want to delete. 
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You used a key word i ncar rec t ly. See HELP. 

PRINTMGR error. You used a format option incorrectly. Try again 
with the correct format. Type HELP PRINTMGR for a list of 
examples. 

ERROR HANDLING PROCEDURES 

This subsection discusses several classes of errors, their causes, 
and some recovery procedures. The subsection is broken down 
into the following segments: 

* Troubleshooting Checklist 
* Search Path for Files 
* Disk Handling 
* Corrupted Files 
* Disk Error Messages 
* Insufficient Memory 
* Unresolvable Errors 

Troubleshooting Checklist 

This checklist covers common error conditions whose origin might 
be unknown to you. 

* Have you run FDISK to prepare a DOS partition? If you have a 
hard disk as part of your system, you cannot access your 
hard-disk drive until you have prepared the hard disk with FDISK. 
See FDISK in the Reference Guide. 

* Is your hard-disk unit turned on? If you have a (separate) 
hard-disk unit, it must be turned on before you can access that 
hard-disk drive. 

* Are all electrical connections to and from all the peripheral 
devices connected properly to your computer and to electrical 
outlets? 
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* If a file is set to Read/Only, you can read the file, but you cannot 
write to the file. Use the ATTRIB command to set the file to 
Read/Write. 

* If the drive is set to Read/Only, you cannot write to files on that 
drive. This can occur when you exchange disks when files are 
still open on the disk you removed. 

* If you type a Ctrl-S or press the Scroll Lock key, your keyboard is 
locked for that window until you Enter a Ctrl-Q to unlock it. 

* Is the file set to DIR or SYS? If you do not understand file 
attributes, refer to ATTRIB in the Reference Guide. 

-- The SYS option can hide files from programs and utilities, 
such as DIR. 

* Did you specify a drive when entering the command line? If you 
specify a drive Concurrent looks for the file only in the current 
directory of that drive. 

* is the password protection mode set to READ, WRITE, DELETE, or 
NONE? Refer to ATTRIB in the Reference Guide if you do not 
understand the password protection modes. Use ATTRIB to show 
the password protettion already set for your files. 

* Are you running a program under the correct operating system 
version? Most Concurrent commands run only under the 
operating system with which they are shipped. 

Search Path for Files 

The path Concurrent uses to search for command and batch files is 
explained in "System Drive Assignment," in Section 2. . 

Concurrent looks in the current directory media for text files and 
overlay files. 
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Disk Handling 

Many errors arise from the handling of disks. Either the disk is 
incorrectly inserted or the disk itself is damaged. Use the following 
checklist to locate the error. 

* Is the disk correctly inserted? 

If there is no disk in the drive, you might receive a BOOS Bad 
Sector, or Nonrecoverable error. Ensure that you have a disk 
in the drive before you continue. 

If the disk is not securely in place, or if the drive door is 
open, you also receive BOOS Bad Sector or Nonrecoverable 
errors. Ensure that the disk is correctly inserted and the drive 
door securely closed before you continue. 

This class of errors can also occur when the disk is not in the 
correct drive. If you are not quite sure which drive is the 
current drive and what the letter designation is (drive A, B, C, 
etc.), refer to "Drive Designation" in Section 2. 

* Did you check the Concurrent status line before removing a disk? 

The Concurrent status line tells you if there are files open on 
any drives in your system. If you remove a disk that has an 
open file and replace it with a different disk, you might lose 
data from the file that was open. 

* Is the disk the correct number of sides for the drive? 

Double-sided drives can read single- and double- sided 
disks. Single-sided drives can access only single-sided disks. 
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* Is the disk physically write-protected? 5 1/ 4-inch disks are 
write-protected in the absence of a notch on the upper-right disk 
edge. Check the documentation provided by the disk 
manufacturer for instructions on removing the write-protection 
on the disk. 

* If the error is not caused by one of the above problems, the disk 
might be damaged. Use the COpy command to copy as much of 
the information on the disk as possible to a fresh disk. Replace 
any files you cannot copy with the files from your backup disk. If 
you have not maintained a backup disk, you must recreate the 
missing files. 

You can use the CHKDISK or DSKMAINT commands to verify the 
integrity of your disks. The verification process is non-destructive. 
See the Reference Guide for instructions on using CHKDISK or 
DSKMAINT. 

If these directions fail to correct an error condition, you probably 
are faced with a hardware error. As far as you are able, reconstruct 
the exact situation that produced the error message, then consult 
the dealer from whom you purchased your system. 

Corrupted Files 

Files can be corrupted by unforeseen events. Power failures are 
the most common cause. Replace the damaged file from your 
backup copy. If you do not have a backup copy, you will have to 
recreate the file. 

If you are writing your own programs, it is possible to create one 
that writes over other files on the disk, or which corrupts the 
directory or other Concurrent system tracks. If this class of error 
occurs after you have run a program of your own, debug your 
program carefully before attempting to run it again. 

A-38 



Concurrent User's Guide Error Handling Procedures 

Disk Error Messages 

Disk error messages originate in the XIOS. The XIOS is that portion 
of Concurrent that handles input and output to and from your hard 
disk and floppy-disk drives and other peripherals connected to 
your personal computer. 

Disk error messages appear in the following format: 

Disk Error Drive d: Track n message Retry, Ignore ,Accept? 

"d:" stands for the drive that Concurrent is trying to access. 
"message" is the actual message from the XIOS. The 
"Retry,lgnore,Acceptll options are explained earlier in this appendix, 
following "Disk Errorll. 

The following are the messages that can appear in IImessage" 
portion of a "Disk Errorll message. 

Address mark missing 
Bad address mark 
Bad disk controller 
Bad track flag set 
Can't reset disk 
Can't Sense Status 
Controller Failed 
Data Corrected 
Data Error 
DMA Address Error 
DMA Chip Failure 
Drive setup error 
Drive Parameters 
Error not defined 
Failed to Respond 
Head position error 

Illegal Command 
No address mark 
No response 
Operation timeout 
Read CRC 
Read doesn't match 
Record not found 
Reset Failed 
ROS command error 
Sector Not Found 
Seek Failed 
Sense Op Failed 
Track Flag Error 
Uncorrectable data 
Undefined Error 
Write-Protected 
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If the message IIData Correctedll appears, it indicates that the error 
correction logic of your system has located a data error in writing 
to a disk or hard disk. In this case, you can type I (Ignore) to return 
to normal system operation. Repeat the operation to see if the 
message reappears or if it is a soft (nonrecurring) error. 

The IIData Errorll message indicates that the error correction logic 
in your system has attempted, unsuccessfully, to correct an error 
condition. If the "Data Error" message appears while Concurrent is 
accessing a hard disk, it might indicate a new bad block on the 
hard-disk surface. If you receive this error message, you should 
back up all of the files and use FDISK to reformat the disk. 

If the Data Error occurs while Concurrent is accessing a disk, you 
should copy all of the files on the disk to a different disk. Use 
CHKDISK or DSKMAINT to verify the disk that produced the error. 

If you receive a Disk Error message, go through the 
"Troubleshooting Checklist" and "Disk Handling," above. Check for 
the obvious: open drive doors, hard-disk units not turned on, 
upside-dovvn disks, vvrite-protect tabs on disks. if, after running 
through the two checklists, you still cannot discover the error 
condition, you probably have a problem with the disk medium. 
Copy as many files as you can to a formatted and verified diskette. 

When absolutely nothing happens: 

First, wait. Some programs take a long time to finish. Some errors, 
such as Disk I/O errors, cause Concurrent to retry the operation 
many times. With a little experience, you will know when a 
command is taking too long. 

A-40 



Concurrent User's Guide Error Handling Procedures 

Insufficient Memory 

You might receive a message indicating that you have insufficient 
memory to load a program. Such an error might also occur when 
there is space in memory, but the available memory is fragmented. 
If you encounter an insufficient memory message, you can 
terminate programs running in different windows to create more 
free space in memory. The STOP command lets you terminate 
programs running in any window from a single window. 

If the window manager is present in memory--the letters Win 
appear in the status line--you can use WMENU to terminate the 
window manager and thereby create additional free space. 

There are times when an insufficient memory message indicates 
that Concurrent's allocation for DOS programs is insufficient. In 
such cases you can use the MEMSIZE command, which increases 
or decreases the amount of memory Concurrent allocates to 
programs with an EXE or COM file extension. 

Certain programs use all available memory, even beyond their 
needs. To allow you to run such IImemory grabbersll along with 
other programs, SETUP has an option that allows you to set the 
maximum amount of memory available to any single program. 

Unresolvable Errors 

If you encounter an error condition that you are unable to correct, 
contact the dealer from whom you purchased your personal 
computer for assistance. Be prepared to provide the following 
information: 

* Indicate the serial number of the operating system you are using. 
This number appears your distribution diskette label. 

* Describe your personal computer's configuration: the number of 
drives, quantity of memory, and additional equipment such as 
printers, or modems. 

A-41 



Error Handling Procedures Concurrent User's Guide 

* Provide sufficient information to reproduce the error. Indicate 
which programs were running at the time the error occurred. If 
possible, provide a disk with a copy of the program. 

* Provide the text of the error message you received. 
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copying a card, 5-1, 5-6 
correcting errors, 5-4 
delete card, 5-1, 5-6 
display card, 5-1 
exiti ng, 5-4 
move from line to line, 5-4 
printing a card, 5-1, 5-8 
program files, 5-2 
scrolling, 5-1, 5-7 
searching for a card, 5-2, 
5-7 
select command, 5-4 
startup, 5-4 
updating a card, 5-2, 5-6 

Cardfile commands, 5-1 
CARDFILE.CMD, 5-2 
CARDFILE.DAT, 5-2 
CARDFILE.DIS, 5-2 
CARDFILE.TRM, 5-2 
Change Directory command, 
3-12, 3-17 
Change Drive command, 
3-23 
Changing a menu, 7-4 
CHDIR command, 2-5 
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CMD file extension, 2-9, 
2-14,3-10 
CMD files, 3-32 
Colors, 3-35, 3-36, 7-19 

default, 3-35 
Colors in menus, 7-6 
COM file extension, 2-9, 
2-14 
Command files, 2-9, 2-14 
Command line prompt, 3-3, 
3-34, 4-2 
Command panel, 3-1, 3-3 
Command search path, 2-14 
Command summary 

File Manager, 3-9 
Command-line history buffer, 
2-18,2-19 
Commands 

CHDIR, 2-10 
comparison with DOS, 
2-15 
COPY, 2-5 
DR EDIX, 4-1 
FIND, 2-25 
FUNCTION, 2-2, 2-22 
MKDIR, 2-5 
MORE, 2-25 
PASSWORD, 2-7 
RMDIR, 2-5 
SORT, 2-25 

Control character commands, 
2-17,2-19 
Conventional memory, 2-3 
COPIES 

Printer Manager option, 
6-6, 6-7 -

Copy Diskette command, 
3-10, 3-30 
Copy File(s) command, 3-9, 
3-25 
Copy to New Name 
command, 3-27 
COPY /UPDT command 

with Cardfile, 5-1, 5-6 
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Copying a menu, 7-3, 7-25 
COPYMENU, 7-2, 7-25 
CP/M media, 2-5 
Creating a menu, 7-3 
Creating menu text, 7-8 
Current directory, 205, 3-15, 
3-22 
Current drive, 2-11, 2-13 

changing, 2-11 
CURRENT.TRM, 5-2 
Cursor control keys, 7-7 

with DR EDIX, 4-3 
Cursor movement keys, 3-3 

(0) 

Date and time stamping, 2-5 
Default colors, 3-35, 3-36 
Del key, 3-3 
DELETE commmand 

with Cardfile, 5-1, 5-6 
Delete File(s) command, 3-9, 
3-28 
Delete job 

with Printer Manager, 6-1, 
6-10 

Deleting a menu, 7-4 
DIR file attribute, 2-6 
Dir Main, 3-11, 3-24 
Dir to A: command, 3-26 
Dir to B: command, 3-26 
Dir1 key, 3-15, 3-21,3-24 
Dir2 key, 3-15, 3-21,3-24 
Directory, 3-9, 3-10, 3-15 

format, 3-32 
Directory path, 2-19 
Disable keys, 7-24 
Diskette 

types, 3-31 
Diskette Maint command, 
3-33 
Disks 

copying, 3-10 
formatting, 3-10 



Display File, 3-9, 3-25 
DR EDIX, 4-1 
DR EDIX Alt commands, 4-5 
DR EDIX tutorial, 4-2 
Drive 

selecting, 3-24 
Drive designation, 2-10 
Drive M, 2-12 
Drive Selection command, 
3-9, 3-23 
Drive specification, 2-14 
Drives 

selecting, 3-9, 3-23 
DSKMAINT.CMD, 3-31, 3-33 
DSP.CMS, 6-4, 6-12 

(E) 

Edit a File command, 3-9, 
3-29 
EDITMENU.CMD, 7-2, 7-3, 
7-7 
EEMS, 1-1, 2-3 
EMS, 1-1, 2-3 
Enter key, 3-3, 7-24 
Erase file, 3-9, 3-28 
Esc key, 3-4, 7-24 
Exclamation point !, 3-34 
EXE, 2-9, 3-10 
Exit EDITMENU, 7-13 
Exiting DR EDIX, 4-4 
Expanded memory, 2,...-3 

(F) 

Function keys, with File 
Manager, 3-11 
File Directory command, 3-9, 
3-14 
File extension, 2-12, 3-10 
File Manager 

command summary, 3-9 
Filename, 2-7, 3-6 

Files 
backing up, 3-9, 3-29 
copying, 3-9, 3-25 
deleting, 3-9, 3-28 
displaying, 3-9, 3-25 
editing, 3-9, 3-29 
printing, 3-9, 3-29 
recovering, 3-31 
renaming, 3-9, 3-28 
subset, 3-9, 3-22 
typing, 3-9, 3-25 

FIND command, 2-25 
Floating drive, 2-10 
FM.CF6, 3-35 
Foreground color, 3-35, 
3-36, 7-6, 7-18 
FORMAT, 6-6, 6-7 
Foreground window, 2-3 
Format Diskette command, 
3-10, 3-31 
FORMSIZE, 6-6, 6-8 
Free Memory command, 
3-10, 3-31 
Full screen window, 2-3, 
2-20 
FUNCTION command, 2-2, 
2-21 
Function key assignments, 
3-15, 3-33 
Function key assignments 

with Copy Files Menu, 
3-26 
with File Manager, 3-11 

FUNCTION.CMD, 3-33 

(G) 
(H) 

Hardware, 1-1 
Help command, 1-3, 3-14, 
3-15, 3-24 
Help command 

with DR EDIX, 4-1 
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Help screen 
editing menu, 7-6 

HELP.CMD, 3-13 
HELP.EDX, 3-29 

(I) 

1/0 redirection, 2-23 
Ins key, 3-3 
INSERT command 

with Cardfile, 5-1, 5-5 

(J) 

Job queue, 6-1, 6-3, 6-10, 
6-12 

(K) 

(L) 

Left margin, 6-6, 6-8 
Line-editing commands, 
2-17 
Load Func Keys command, 
3-33 

(M) 
Make Directory command, 
3-15 
MARGIN, 6-6, 6-8 
MDISK, 2-12 
Memory Disk command, 
3-33 
Memory drive, 2-12 
Menu editing commands, 
7-6 
Menu files, 7-2 
Menu names, 7-2 
MENU.DAT, 7-3, 7-14 
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Menus 
changing, 7-3 
copying, 7-3, 7-25 
creating, 7-3 
deleting, 7-3 
restricting choices, 7-23 
saving, 7-13 

MKDIR command, 2-5 
MORE command, 2-25 
Moving cursor 

EDITMENU, 7-7 
Multiple commands, 3-34 
Multiple directories, 3-7 
Multitasking, 2-2 
Multiuser support, 2-1, 2-2 

(N) 

NAME.IDX, 5-2 
NOFEED, 6-6, 6-9 
NUMBER, 6-6, 6-7 

(0) 

Paged memory, 2-3 
PAGESIZE, 6-7 
Passwords, 2-6 
PATH command, 2-12 
PFK file, 2-21, 3-33 
PHONE.IDX, 5-2 
Piping of input and output, 
2-25 ~ 

Preview menu, 7-13 
Print buffers, 6-11 
PRINT command 

with Cardfile, 5-1, 5-8 
Print file 

with Printer Manager, 6-1, 
6-5 

Print File(s) command, 3-9, 
3-25 
Print options summary, 6-6 
PRINTER command, 6-8 



Printer Manager 
command summary, 6-1 
starting, 6-3 
status, 6-2 
stopping, 6-2, 6-3, 6-11 
suspending, 6-2, 6-3, 
6-11 

Printer Manager options, 6-6 
Printer numbers, 6-4 
Program files, 2-9 
Program files 

searching for, 2-14 
with Cardfile, 5-2 

Programmable function keys, 
2-21, 3-33 
Prompt panel, 3-1, 3-3, 3-5 

(a) 

(R) 

RAM, 1-1 
Redirecting input and output, 
2-23, 2-25 
Remove Directory command, 
3-15 
Rename File(s) command, 
3-9, 3-28 
Restricting menu choices, 
7-23 
Reverse video, 7-6, 7-19 
RMDIR command, 2-5 
RO file attribute, 2-6 
Root directory, 2-5, 3-17, 
3-21 
Run a Program command, 
3-10, 3-30 
RUNMENU, 7-2, 7-14 
RW file attribute, 2-6, 3-35 

(S) 

Saving a menu, 7-13 
SCROLL command, 5-4 

with Cardfile, 5-1, 5-7 
Scrolling, 2-19, 3-3 
Search command 

with Cardfile, 5- 2, 5-7 
Search path for commands, 
2-14 
Serial port, 3-33 
Serial Ports command, 3-33 
Set Directory 1 command, 
3-15 
Set Directory 2 command, 
3-15 
SETUP.CMD, 3-33 
SHOW command, 7-11 
Size/Date ON, 3-10 
Size/Date ON command, 
3-32 
SORT command, 2-25 
Spacebar, 3-4 
Special Character Menu, 7-7 
Special Characters 

EDITMENU, 7-16 
Special effects 

EDITMENU, 7-18 
Special Effects Menu, 7-6, 
7-20 
Special effects symbols, 
7-19 
SPL.CMD, 6-4, 6-12 
START command, 6-4 
STOP command, 6-4 
STUDENT command 

with DR EDIX, 4-2 
Subdirectories, 2-5, 3-18, 
3-21 
Subset of Files command, 
3-9, 3-22 
SYS file attribute, 2-6 
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System attribute, 2-6, 3-35 
System Defaults command, 
3-33 

(T) 

Tab key, 3-4 
TABS, 6-7, 6-9 
Type column, 7-10, 7-11 
Type File(s) command, 3-9, 
3-25 

(U) 

UPDATE command 
with Cardfile, 5-2, 5-6 

(V) 

View File command, 3-15, 
3-23 

Wildcards, 2-7, 3-6, 3-22, 
6-5 
Windows, 2-2 

(X) 

XCOPY, 2-6 

(Y) 

(Z) 
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